
APPENDIX B 

REVIEW OF THE EFFECTIVENESS OF INTERNAL AUDIT 2009 / 2010 

 

Introduction 

 

As part of the Council’s assurance process for the Annual Governance Statement, and in accordance with 

the requirements of the Accounts and Audit Regulations 2003 as amended in 2006, this report reviews the 

effectiveness of the system of internal audit undertaken by the Council. 

 

This report outlines the statutory requirements for the review, the methodology used, and the overall 

findings and conclusions. The focus of this report is primarily on the role of the Internal Audit Team; whilst 

the system of Internal Audit is wider than that of just the Internal Audit Team, it is encompassed within the 

overall Annual Governance Framework that is separately considered by the Audit Committee. 

 

Background 

 

The Accounts and Audit (Amendment) (England) Regulations 2006 came into force on 1st April 2006: 

 

Regulation 6 requires bodies to review the effectiveness of their system of internal audit once a year and 

for the findings of the review to be considered by a committee of the body, or by the body as a whole, as 

part of the consideration of the system of internal control referred to in regulation 4. 

 

The Department for Communities and Local Government (DCLG) issued guidance on Regulation 6: 

 

Review of internal audit: On the requirement for an annual review of the effectiveness of the system of 

internal audit and for a committee of the body to consider the findings the guidance says that this process 

is also part of the wider annual review of the effectiveness of the system of internal control. 

 

In January 2009, the CIPFA Audit Panel produced further guidance on reviewing the System of Internal 

Audit, suggesting the following areas should be reviewed: 

 

 The process by which the control environment and key controls have been identified ! the 

organisation’s risk management system; 

 The process by which assurance has been gained over controls – its coverage of the key controls 

and key assurance providers; 

 The adequacy and effectiveness of the remedial action taken where there are deficits in controls, 

which will be led by the audit committee or its equivalent and implemented by management; and 

 The operation of the audit committee and the internal audit function to current codes and 

standards. 

 

There is duplication with the Council’s Annual Governance Statement process and the Use of Resources 

assessment, in particular relating to assurance on the risk management system, and the operation of the 

Audit Committee. As a result, the focus of the annual review of the effectiveness of the system of internal 

audit should focus on looking at the Internal Audit Service only. 

 

Methodology 

 

The review has been conducted using a self assessment toolkit against the CIPFA Code of Practice for 

Internal Audit 2006 (attached). 
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APPENDIX B 

Summary of Findings 

 

The internal self assessment and sources of evidence provided, established the following areas which could 

be improved, or considered for improvement. 

 

Code Ref Recommendations  

3.1.1 The Code of Ethics established for Internal Audit in March 2007 should be reviewed and 

then submitted to Audit Committee. 

 

6.1.2 Internal Audit should develop a strategy to take forward specialist auditing areas. 

 

8.3.4 There is a need for the corporate document retention policy to be reviewed and reissued to 

ensure compliance across the Council. 

 

10.2.8 Internal Audit to incorporate into their processes a mechanism to ensure that risk registers 

are updated following audit reviews. 

 

10.3.3 Consideration should be given to reviewing the opinions made on a specific audit if it does 

not comply with implementation of previously agreed recommendations. 

 

11.3.4 Internal Audit to issue a survey to senior management to establish the extent to which audit 

is adding value to their services. 

 

 

Conclusions 

 

Based on the assessment against 192 questions, the evidence collected demonstrates the Council operates 

in compliance with professional standards, and initiates change where improvements to the internal 

control environment is required. The review has identified a number of areas where ongoing improvements 

could be made (within internal audit and also corporately). 

 

In conclusion, there are no material weaknesses which impact on the overall effectiveness of the internal 

control environment.  

80



A
P

P
E

N
D

IX
 B

 

R
E
V

IE
W

 O
F

 S
Y

S
T
E
M

 O
F

 I
N

T
E
R

N
A

L 
A

U
D

IT
 2

0
0
9

 /
 2

0
1
0

1
. 
S
C

O
P

E
 O

F
 I
N

T
E
R

N
A

L 
A

U
D

IT
  

T
h

e
 
co

d
e

 
sa

y
s 

th
a
t 

to
 
a
ch

ie
v
e

 
fu

ll
 
e
ff

e
ct

iv
e
n

e
ss

 
th

e
 
te

rm
s 

o
f 

re
fe

re
n

ce
 
o

f 
in

te
rn

a
l 

a
u

d
it

 
sh

o
u

ld
 
b

e
 
fo

rm
a
ll
y

 
d

e
fi

n
e
d

 
a
n

d
 
sh

o
u

ld
 
e
st

a
b

li
sh

 
re

sp
o

n
si

b
il
it

ie
s 

a
n

d
 
o

b
je

ct
iv

e
s,

 

re
p

o
rt

in
g

 l
in

e
s 

a
n

d
 r

ig
h

ts
 o

f 
a
cc

e
ss

. 
T
h

e
 s

co
p

e
 o

f 
in

te
rn

a
l 
a
u

d
it

 s
h

o
u

ld
 b

e
 d

e
p

e
n

d
e
n

t 
u

p
o

n
 t

h
e

 r
e
su

lt
s 

o
f 

th
e

 o
rg

a
n

is
a
ti

o
n

s 
ri

sk
 m

a
n

a
g
e
m

e
n

t 
p

ro
ce

ss
. 

A
rr

a
n

g
e
m

e
n

ts
 s

h
o

u
ld

 

b
e

 i
n

 p
la

ce
 t

o
 e

n
su

re
 a

ll
 c

a
se

s 
o

f 
su

sp
e
ct

e
d

 f
ra

u
d

 a
n

d
 c

o
rr

u
p

ti
o

n
 a

re
 r

e
fe

rr
e
d

 t
o

 I
n

te
rn

a
l 
A

u
d

it
 w

h
o

 w
il
l 
th

e
n

 i
n

v
e
st

ig
a
te

 t
h

e
m

 

 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
.1

 
T
e
rm

s 
o

f 
R

e
fe

re
n

ce
  

 
 

 

1
.1

.1
 

D
o

 t
e
rm

s 
o

f 
re

fe
re

n
ce

: 
 

 
 

 

 
(a

) 
E
st

a
b

li
sh

 t
h

e
 r

e
sp

o
n

si
b

il
it

ie
s 

a
n

d
 o

b
je

ct
iv

e
s 

o
f 

In
te

rn
a
l 
A

u
d

it
?

 
Y
e
s 

 

 
(b

) 
E
st

a
b

li
sh

 t
h

e
 o

rg
a
n

is
a
ti

o
n

a
l 
in

d
e
p

e
n

d
e
n

ce
 o

f 
In

te
rn

a
l 
A

u
d

it
?

  
Y
e
s 

 

 

(c
.1

) 
E
st

a
b

li
sh

 t
h

e
 a

cc
o

u
n

ta
b

il
it

y
, 
re

p
o

rt
in

g
 l
in

e
s 

a
n

d
 

re
la

ti
o

n
sh

ip
s 

b
e
tw

e
e
n

 t
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 a

n
d

 t
h

o
se

 

ch
a
rg

e
d

 w
it

h
 g

o
v
e
rn

a
n

ce
?

 

Y
e
s 

 

 

(c
.2

) 
E
st

a
b

li
sh

 t
h

e
 a

cc
o

u
n

ta
b

il
it

y
, 
re

p
o

rt
in

g
 l
in

e
s 

a
n

d
 

re
la

ti
o

n
sh

ip
s 

b
e
tw

e
e
n

 t
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 a

n
d

 t
h

o
se

 

p
a
rt

ie
s 

to
 w

h
o

m
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

a
y

 r
e
p

o
rt

?
  

Y
e
s 

 

 
(d

) 
R

e
co

g
n

is
e

 t
h

a
t 

In
te

rn
a
l 
A

u
d

it
's

 r
e
m

it
 e

xt
e
n

d
s 

to
 t

h
e

 e
n

ti
re

 

co
n

tr
o

l 
e
n

vi
ro

n
m

e
n

t 
o

f 
th

e
 o

rg
a
n

is
a
ti

o
n

?
  

Y
e
s 

 

 
(e

) 
Id

e
n

ti
fy

 I
n

te
rn

a
l 
A

u
d

it
's

 c
o

n
tr

ib
u

ti
o

n
 t

o
 t

h
e

 r
e
v
ie

w
 o

f 
th

e
 

e
ff

e
ct

iv
e
n

e
ss

 o
f 

th
e

 c
o

n
tr

o
l 
e
n

vi
ro

n
m

e
n

t?
  

Y
e
s 

 

 
(f

) 
R

e
q

u
ir

e
 a

n
d

 e
n

a
b

le
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 t

o
 d

e
li
v
e
r 

a
n

 

a
n

n
u

a
l 
a
u

d
it

 o
p

in
io

n
?

  

Y
e
s 

 

 
(g

) 
D

e
fi

n
e

 t
h

e
 r

o
le

 o
f 

In
te

rn
a
l 
A

u
d

it
 i
n

 a
n

y
 f

ra
u

d
!r

e
la

te
d

 o
r 

co
n

su
lt

a
n

cy
 w

o
rk

 [
se

e
 a

ls
o

 1
.3

.2
]?

  

Y
e
s 

 

 
(h

) 
E
xp

la
in

 h
o

w
 I
n

te
rn

a
l 
A

u
d

it
's

 r
e
so

u
rc

e
 r

e
q

u
ir

e
m

e
n

ts
 w

ill
 b

e
 

a
ss

e
ss

e
d

?
  

Y
e
s 

 

 

(i
) 

E
st

a
b

li
sh

 I
n

te
rn

a
l 
A

u
d

it
's

 r
ig

h
t 

o
f 

a
cc

e
ss

 t
o

 a
ll

 r
e
co

rd
s,

 a
ss

e
ts

, 

p
e
rs

o
n

n
e
l 
a
n

d
 p

re
m

is
e
s,

 i
n

cl
u

d
in

g
 t

h
o

se
 o

f 
p

a
rt

n
e
r 

o
rg

a
n

is
a
ti

o
n

s,
 a

n
d

 i
ts

 a
u

th
o

ri
ty

 t
o

 o
b

ta
in

 s
u

ch
 i
n

fo
rm

a
ti

o
n

 a
n

d
 

e
xp

la
n

a
ti

o
n

s 
a
s 

it
 c

o
n

si
d

e
rs

 n
e
ce

ss
a
ry

 t
o

 f
u

lf
il

 i
ts

 

re
sp

o
n

si
b

il
it

ie
s?

  

Y
e
s 

T
h

is
 h

a
s 

b
e
e
n

 s
e
t 

o
u

t 
in

 t
h

e
: 

 
In

te
rn

a
l 
A

u
d

it
 S

tr
a
te

g
y

 w
h

ic
h

 i
s 

a
p

p
ro

v
e
d

 o
n

 a
n

 

a
n

n
u

a
l 
b

a
si

s 
(A

u
d

it
 C

o
m

m
it

te
e

 2
9

 M
a
rc

h
 2

0
1

0
);

 

 
In

te
rn

a
l 
A

u
d

it
 C

h
a
rt

e
r 

(a
p

p
ro

v
e
d

 A
u

d
it

 

C
o

m
m

it
te

e
 8

 F
e
b

ru
a
ry

 2
0

1
0

);
 

 
A

u
d

it
 C

o
m

m
it

te
e

 H
a
n

d
b

o
o

k
 (

a
p

p
ro

v
e
d

 A
u

d
it

 

C
o

m
m

it
te

e
 8

 F
e
b

ru
a
ry

 2
0

1
0

) 

 
F
in

a
n

ci
a
l 
R

e
g
u

la
ti

o
n

s;
 

 
A

n
n

u
a
l 
G

o
v
e
rn

a
n

ce
 S

ta
te

m
e
n

t;
 a

n
d

 

 
In

te
rn

a
l 
A

u
d

it
 M

a
n

u
a
l 

 

 

1
.1

.2
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 a

d
v
is

e
 t

h
e

 o
rg

a
n

is
a
ti

o
n

 o
n

 t
h

e
 

co
n

te
n

t 
a
n

d
 t

h
e

 n
e
e
d

 f
o

r 
su

b
se

q
u

e
n

t 
re

v
ie

w
 o

f 
th

e
 t

e
rm

s 
o

f 

re
fe

re
n

ce
?

  

Y
e
s 

D
e
ta

il
e
d

 w
it

h
in

 I
n

te
rn

a
l 
A

u
d

it
 S

tr
a
te

g
y

 a
n

d
 I
n

te
rn

a
l 

A
u

d
it

 C
h

a
rt

e
r.

 B
u

il
t 

in
 t

o
 t

h
e

 a
n

n
u

a
l 
w

o
rk

 p
ro

g
ra

m
m

e
 

fo
r 

th
e

 C
o

m
m

it
te

e
. 

 

 

81



A
P

P
E

N
D

IX
 B

 

1
. 
S
C

O
P

E
 O

F
 I
N

T
E
R

N
A

L 
A

U
D

IT
  
(c

o
n

ti
n

u
e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
.1

.3
  

H
a
v
e

 t
h

e
 t

e
rm

s 
o

f 
re

fe
re

n
ce

 b
e
e
n

 f
o

rm
a
ll
y

 a
p

p
ro

v
e
d

 b
y

 t
h

e
 

o
rg

a
n

is
a
ti

o
n

s?
  

Y
e
s 

 

1
.1

.4
  

A
re

 t
e
rm

s 
o

f 
re

fe
re

n
ce

 r
e
g
u

la
rl

y
 r

e
v
ie

w
e
d

?
  

Y
e
s 

A
n

n
u

a
l 
re

v
ie

w
 o

f 
th

e
 t

e
rm

s 
o

f 
re

fe
re

n
ce

 a
n

d
 a

re
 

a
p

p
ro

v
e
d

 a
t 

th
e

 M
a
rc

h
 c

o
m

m
it

te
e

 c
y
cl

e
 e

a
ch

 y
e
a
r.

 

 

1
.2

  
S
co

p
e

 o
f 

W
o

rk
  

 
 

 

1
.2

.1
  

A
re

 t
h

e
 o

rg
a
n

is
a
ti

o
n

's
 a

ss
u

ra
n

ce
, 
ri

sk
 m

a
n

a
g
e
m

e
n

t 

a
rr

a
n

g
e
m

e
n

ts
 a

n
d

 m
o

n
it

o
ri

n
g

 m
e
ch

a
n

is
m

s 
ta

k
e
n

 i
n

to
 a

cc
o

u
n

t 

w
h

e
n

 d
e
te

rm
in

in
g

 I
n

te
rn

a
l 
A

u
d

it
's

 w
o

rk
 a

n
d

 w
h

e
re

 e
ff

o
rt

 s
h

o
u

ld
 

b
e

 c
o

n
ce

n
tr

a
te

d
?

  

Y
e
s 

H
a
s 

b
e
e
n

 b
u

il
t 

in
to

 t
h

e
 p

la
n

n
in

g
 p

ro
ce

ss
 w

h
ic

h
 i
s 

id
e
n

ti
fi

e
d

 w
it

h
in

 t
h

e
 I
n

te
rn

a
l 
A

u
d

it
 S

tr
a
te

g
y
. 
In

cl
u

d
e
s 

re
v
ie

w
s 

o
f 

th
e

 a
u

th
o

ri
ti

e
s 

ri
sk

 r
e
g
is

te
r(

s)
, 
th

e
 

a
ss

u
ra

n
ce

 f
ra

m
e
w

o
rk

 a
n

d
 o

th
e
r 

a
re

a
s 

id
e
n

ti
fi

e
d

 

(d
e
m

o
n

st
ra

te
d

 o
n

 A
n

n
u

a
l 
G

o
v
e
rn

a
n

ce
 S

ta
te

m
e
n

t 

d
ia

g
ra

m
 w

it
h

in
 t

h
e

 H
a
n

d
b

o
o

k
).

 

 

 

1
.2

.2
 

a
) 

W
h

e
re

 s
e
rv

ic
e
s 

a
re

 p
ro

v
id

e
d

 i
n

 p
a
rt

n
e
rs

h
ip

 h
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 i
d

e
n

ti
fi

e
d

 h
o

w
 a

ss
u

ra
n

ce
 w

il
l 
b

e
 s

o
u

g
h

t?
  

N
 /

 A
 

 

 
b

) 
W

h
e
re

 s
e
rv

ic
e
s 

a
re

 p
ro

v
id

e
d

 i
n

 p
a
rt

n
e
rs

h
ip

 h
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 i
d

e
n

ti
fi

e
d

 a
g
re

e
d

 a
cc

e
ss

 r
ig

h
ts

 w
h

e
re

 

a
p

p
ro

p
ri

a
te

?
  

N
 /

 A
 

N
o

t 
a
p

p
li
ca

b
le

 !
 a

ll
 s

e
rv

ic
e
s 

a
re

 p
ro

v
id

e
d

 i
n

 h
o

u
se

. 

 

1
.3

  
O

th
e
r 

W
o

rk
  

 
 

 

1
.3

.1
  

W
h

e
re

 I
n

te
rn

a
l 
A

u
d

it
 u

n
d

e
rt

a
k
e
s 

co
n

su
lt

a
n

cy
 a

n
d

/o
r 

fr
a
u

d
 a

n
d

 

co
rr

u
p

ti
o

n
 w

o
rk

, 
d

o
e
s 

it
 h

a
v
e

 t
h

e
: 

 

 
 

 

 
[a

] 
S
k
il
ls

, 
a
n

d
  

Y
e
s 

 

 
[b

] 
R

e
so

u
rc

e
s 

to
 d

o
 t

h
is

?
  

Y
e
s 

F
ra

u
d

 i
n

v
e
st

ig
a
ti

o
n

s 
a
re

 c
o

n
d

u
ct

e
d

 o
n

 t
h

e
 w

h
o

le
 

w
it

h
in

 t
h

e
 C

o
m

p
li
a
n

ce
 a

n
d

 E
th

ic
a
l 
S
ta

n
d

a
rd

s 
T
e
a
m

 

w
it

h
in

 C
h

ie
f 

E
xe

cu
ti

v
e
s 

D
e
p

a
rt

m
e
n

t 
w

h
o

 a
re

 t
ra

in
e
d

 

sp
e
ci

a
li
st

s 
in

 f
ra

u
d

. 
W

h
e
re

 t
h

e
re

 i
s 

a
 b

re
a
k
d

o
w

n
 i
n

 

co
n

tr
o

ls
 w

it
h

in
 t

h
e

 s
y
st

e
m

s,
 I
n

te
rn

a
l 
A

u
d

it
 w

o
rk

 

a
lo

n
g
si

d
e

 t
h

is
 t

e
a
m

 t
o

 i
d

e
n

ti
fy

 t
h

e
 g

a
p

(s
) 

a
n

d
 p

u
t 

m
e
a
su

re
s 

in
 p

la
ce

 t
o

 r
e
so

lv
e
. 

 

 

1
.3

.2
  

D
o

 t
h

e
 t

e
rm

s 
o

f 
re

fe
re

n
ce

 d
e
fi

n
e

 I
n

te
rn

a
l 
A

u
d

it
’s

 r
o

le
 i
n

: 
 

 
 

 

 
[a

] 
F
ra

u
d

 a
n

d
 c

o
rr

u
p

ti
o

n
?

  
Y
e
s 

 

 
[b

] 
C

o
n

su
lt

a
n

cy
 w

o
rk

?
  

Y
e
s 

W
it

h
in

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r 

a
n

d
 I
n

te
rn

a
l 
A

u
d

it
 S

tr
a
te

g
y

 

 

1
.4

  
F
ra

u
d

 a
n

d
 C

o
rr

u
p

ti
o

n
  

 
 

 

1
.4

.1
  

H
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

a
d

e
 a

rr
a
n

g
e
m

e
n

ts
, 
w

it
h

in
 t

h
e

 

o
rg

a
n

is
a
ti

o
n

's
 a

n
ti

!f
ra

u
d

 a
n

d
 a

n
ti

!c
o

rr
u

p
ti

o
n

 p
o

li
ci

e
s,

 t
o

 b
e

 

n
o

ti
fi

e
d

 o
f 

a
ll

 s
u

sp
e
ct

e
d

 o
r 

d
e
te

ct
e
d

 f
ra

u
d

, 
co

rr
u

p
ti

o
n

 o
r 

im
p

ro
p

ri
e
ty

?
  

Y
e
s 

W
it

h
in

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r 

a
n

d
 I
n

te
rn

a
l 
A

u
d

it
 S

tr
a
te

g
y
, 

to
g
e
th

e
r 

w
it

h
 t

h
e

 W
h

is
tl

e
b

lo
w

in
g

 P
o

li
cy

. 

  

 

82



A
P

P
E

N
D

IX
 B

 

2
. 
IN

D
E
P

E
N

D
E
N

C
E

  

In
te

rn
a
l 
a
u

d
it

 s
h

o
u

ld
 b

e
 s

u
ff

ic
ie

n
tl

y
 i
n

d
e
p

e
n

d
e
n

t 
o

f 
th

e
 a

ct
iv

it
ie

s 
th

a
t 

it
 a

u
d

it
s 

to
 e

n
a
b

le
 a

u
d

it
o

rs
 t

o
 p

e
rf

o
rm

 t
h

e
ir

 d
u

ti
e
s 

in
 a

 m
a
n

n
e
r 

w
h

ic
h

 f
a
ci

li
ta

te
 i
m

p
a
rt

ia
l 
a
n

d
 e

ff
e
ct

iv
e

 

p
ro

fe
ss

io
n

a
l 
ju

d
g
e
m

e
n

ts
 a

n
d

 r
e
co

m
m

e
n

d
a
ti

o
n

s.
 I
n

te
rn

a
l 
A

u
d

it
o

rs
 s

h
o

u
ld

 h
a
v
e

 n
o

 o
p

e
ra

ti
o

n
a
l 
re

sp
o

n
si

b
il
it

ie
s.

 T
h

e
 s

ta
tu

s 
o

f 
in

te
rn

a
l 
a
u

d
it

 a
n

d
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 

a
n

d
 t

h
e

 r
ig

h
ts

 o
f 

a
cc

e
ss

 t
o

 r
e
co

rd
s,

 a
ss

e
ts

, 
p

e
rs

o
n

n
e
l 
a
n

d
 p

re
m

is
e
s 

h
a
v
e

 s
ig

n
if

ic
a
n

t 
im

p
a
ct

 o
n

 t
h

e
 a

b
il
it

y
 o

f 
in

te
rn

a
l 
a
u

d
it

 t
o

 m
a
in

ta
in

 i
ts

 i
n

d
e
p

e
n

d
e
n

ce
. 

 

 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

2
.1

  
P

ri
n

ci
p

le
s 

o
f 

In
d

e
p

e
n

d
e
n

ce
  

 
 

 

2
.1

.1
  

Is
 I
n

te
rn

a
l 
A

u
d

it
: 

 
 

 
 

 
[a

] 
In

d
e
p

e
n

d
e
n

t 
o

f 
th

e
 a

ct
iv

it
ie

s 
it

 a
u

d
it

s?
  

Y
e
s 

 
 

 
[b

] 
F
re

e
 f

ro
m

 a
n

y
 n

o
n

!a
u

d
it

 [
o

p
e
ra

ti
o

n
a
l]

 d
u

ti
e
s?

  
Y
e
s 

N
o

 o
p

e
ra

ti
o

n
a
l 
d

u
ti

e
s 

a
re

 u
n

d
e
rt

a
k
e
n

 w
it

h
in

 t
h

e
 

se
ct

io
n

 
 

2
.1

.2
  

W
h

e
re

 i
n

te
rn

a
l 
a
u

d
it

 s
ta

ff
 h

a
v
e

 b
e
e
n

 c
o

n
su

lt
e
d

 d
u

ri
n

g
 s

y
st

e
m

, 

p
o

li
cy

 o
r 

p
ro

ce
d

u
re

 d
e
v
e
lo

p
m

e
n

t,
 a

re
 t

h
e
y
 p

re
cl

u
d

e
d

 f
ro

m
 

re
v
ie

w
in

g
 a

n
d

 m
a
k
in

g
 c

o
m

m
e
n

ts
 d

u
ri

n
g

 r
o

u
ti

n
e

 o
r 

fu
tu

re
 

a
u

d
it

s?
  

Y
e
s 

A
u

d
it

 a
ct

iv
it

y
 i
s 

ro
ta

te
d

 b
e
tw

e
e
n

 s
ta

ff
 s

o
 a

s 
to

 p
re

v
e
n

t 

a
n

y
o

n
e

 u
n

d
e
rt

a
k
in

g
 t

h
e

 s
a
m

e
 r

o
le

 

 

2
.2

  
O

rg
a
n

is
a
ti

o
n

a
l 
In

d
e
p

e
n

d
e
n

ce
  

 
 

 

2
.2

.1
  

D
o

e
s 

th
e

 s
ta

tu
s 

o
f 

In
te

rn
a
l 
A

u
d

it
 a

ll
o

w
 i
t 

to
 d

e
m

o
n

st
ra

te
 

in
d

e
p

e
n

d
e
n

ce
?

  

Y
e
s 

 

2
.2

.2
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 d
ir

e
ct

 a
cc

e
ss

 t
o

: 
 

 
 

 
[a

] 
o

ff
ic

e
rs

?
  

Y
e
s 

 

 
[b

] 
m

e
m

b
e
rs

?
  

Y
e
s 

C
le

a
rl

y
 s

p
e
ci

fi
e
d

 i
n

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r 

 

2
.2

.3
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 r

e
p

o
rt

 i
n

 h
is

 o
r 

h
e
r 

o
w

n
 n

a
m

e
 t

o
 

m
e
m

b
e
rs

 a
n

d
 o

ff
ic

e
rs

?
  

Y
e
s 

A
u

d
it

 C
o

m
m

it
te

e
 a

g
e
n

d
a
s/

re
p

o
rt

s 
 

2
.2

.4
  

[a
] 

Is
 t

h
e
re

 a
n

 a
ss

e
ss

m
e
n

t 
th

a
t 

th
e

 b
u

d
g
e
t 

fo
r 

In
te

rn
a
l 
A

u
d

it
 i
s 

a
d

e
q

u
a
te

?
  

Y
e
s 

R
e
so

u
rc

e
s 

a
re

 f
in

it
e

 i
n

 t
e
rm

s 
o

f 
b

u
d

g
e
t 

a
n

d
 s

ta
ff

  
 

 
[b

] 
D

o
e
s 

a
n

y
 b

u
d

g
e
t 

d
e
le

g
a
te

d
 t

o
 s

e
rv

ic
e

 a
re

a
s 

e
n

su
re

 t
h

a
t 

In
te

rn
a
l 
a
u

d
it

 a
d

h
e
re

n
ce

 t
o

 t
h

e
 C

o
d

e
 i
s 

n
o

t 
co

m
p

ro
m

is
e
d

?
  

Y
e
s 

N
o

 i
ss

u
e
s 

ra
is

e
d

 a
n

d
 t

h
e

 A
n

n
u

a
l 
P

la
n

 i
s 

d
is

cu
ss

e
d

 w
it

h
 

th
e

 s
1

5
1

 o
ff

ic
e
r,

 C
o

rp
o

ra
te

 M
a
n

a
g
e
m

e
n

t 
T
e
a
m

 a
n

d
 

E
xt

e
rn

a
l 
A

u
d

it
 p

ri
o

r 
to

 i
ts

 a
p

p
ro

v
a
l.

 

 

 
[b

] 
D

o
e
s 

a
n

y
 b

u
d

g
e
t 

d
e
le

g
a
te

d
 t

o
 s

e
rv

ic
e

 a
re

a
s 

e
n

su
re

 t
h

a
t 

th
e

 

sc
o

p
e

 o
f 

In
te

rn
a
l 
A

u
d

it
 i
s 

n
o

t 
a
ff

e
ct

e
d

?
  

Y
e
s 

T
h

e
 a

u
d

it
 p

la
n

 i
s 

ri
sk

 b
a
se

d
 a

n
d

 t
a
k
e
s 

in
 t

o
 

co
n

si
d

e
ra

ti
o

n
 b

u
d

g
e
ta

ry
 i
ss

u
e
s.

 

 

 
[c

] 
D

o
e
s 

a
n

y
 b

u
d

g
e
t 

d
e
le

g
a
te

d
 t

o
 s

e
rv

ic
e

 a
re

a
s 

e
n

su
re

 t
h

a
t 

In
te

rn
a
l 
A

u
d

it
 c

a
n

 c
o

n
ti

n
u

e
 t

o
 p

ro
v
id

e
 a

ss
u

ra
n

ce
 f

o
r 

th
e

 A
n

n
u

a
l 

G
o

v
e
rn

a
n

ce
 S

ta
te

m
e
n

t?
  

Y
e
s 

N
o

 i
ss

u
e
s 

ra
is

e
d

 
 

2
.3

  
S
ta

tu
s 

o
f 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
  

 
 

 

2
.3

.1
  

Is
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

a
n

a
g
e
d

 b
y

 a
 m

e
m

b
e
r 

o
f 

th
e

 

co
rp

o
ra

te
 m

a
n

a
g
e
m

e
n

t 
te

a
m

?
  

Y
e
s 

D
ir

e
ct

 r
e
p

o
rt

s 
to

 s
1

5
1

 o
ff

ic
e
r,

 C
h

ie
f 

E
xe

cu
ti

v
e
, 

M
o

n
it

o
ri

n
g

 O
ff

ic
e
r,

 a
n

d
 H

e
a
d

 o
f 

C
o

rp
o

ra
te

 S
e
rv

ic
e
s.

 

 

83



A
P

P
E

N
D

IX
 B

 

2
. 
IN

D
E
P

E
N

D
E
N

C
E

 (
co

n
ti

n
u

e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

2
.4

  
In

d
e
p

e
n

d
e
n

ce
 o

f 
In

te
rn

a
l 
A

u
d

it
 C

o
n

tr
a
ct

o
rs

  
 

 
 

2
.4

.1
  

D
o

e
s 

th
e

 p
la

n
n

in
g

 p
ro

ce
ss

 r
e
co

g
n

is
e

 a
n

d
 t

a
ck

le
 p

o
te

n
ti

a
l 

co
n

fl
ic

ts
 o

f 
in

te
re

st
 w

h
e
re

 c
o

n
tr

a
ct

o
rs

 a
ls

o
 p

ro
v
id

e
 n

o
n

!i
n

te
rn

a
l 

a
u

d
it

 s
e
rv

ic
e
s?

  

N
 /

 A
 

T
h

e
 a

u
d

it
 s

e
rv

ic
e

 i
s 

p
ro

v
id

e
d

 b
y

 a
n

 i
n

!h
o

u
se

 t
e
a
m

. 

 T
h

e
 p

la
n

n
in

g
 p

ro
ce

ss
 i
s 

d
o

n
e

 i
n

 f
u

ll
 c

o
n

su
lt

a
ti

o
n

 w
it

h
 

a
ll

 d
e
p

a
rt

m
e
n

ta
l 
m

a
n

a
g
e
m

e
n

t 
te

a
m

s 
a
n

d
 c

o
u

n
ci

ll
o

rs
 

o
n

 t
h

e
 A

u
d

it
 C

o
m

m
it

te
e
. 

 A
n

y
 m

a
tt

e
rs

 o
f 

th
is

 n
a
tu

re
 w

o
u

ld
 b

e
 d

e
a
lt

 w
it

h
 

se
p

a
ra

te
ly

. 

 

 

2
.5

  
D

e
cl

a
ra

ti
o

n
 o

f 
In

te
re

st
  

 
 

 

2
.5

.1
  

D
o

 a
u

d
it

 s
ta

ff
 m

a
k
e

 f
o

rm
a
l 
d

e
cl

a
ra

ti
o

n
s 

o
f 

in
te

re
st

?
  

Y
e
s 

A
 d

e
cl

a
ra

ti
o

n
 o

f 
in

te
re

st
 f

o
rm

 i
s 

is
su

e
d

 t
o

 a
ll

 a
u

d
it

 

st
a
ff

 e
v
e
ry

 s
ix

 m
o

n
th

s 
fo

r 
u

p
d

a
ti

n
g
. 
A

ll
 r

e
co

rd
s 

a
re

 

h
e
ld

 b
y

 t
h

e
 C

h
ie

f 
In

te
rn

a
l 
A

u
d

it
o

r.
 

 

 

2
.5

.2
  

D
o

e
s 

th
e

 p
la

n
n

in
g

 p
ro

ce
ss

 t
a
k
e

 a
cc

o
u

n
t 

o
f 

th
e

 d
e
cl

a
ra

ti
o

n
s 

o
f 

in
te

re
st

 r
e
g
is

te
re

d
 b

y
 s

ta
ff

?
  

Y
e
s 

C
o

n
fl

ic
ts

 i
d

e
n

ti
fi

e
d

 a
b

o
v
e

 a
re

 t
a
k
e
n

 i
n

to
 a

cc
o

u
n

t 

w
h

e
n

 c
o

m
p

il
in

g
 a

n
d

 i
ss

u
in

g
 t

h
e

 a
u

d
it

 p
la

n
. 
T
h

e
se

 

in
cl

u
d

e
 i
ss

u
e
s 

su
ch

 a
s 

S
ch

o
o

l G
o

v
e
rn

o
r 

o
r 

fa
m

il
y

 

re
la

ti
o

n
sh

ip
s 

w
it

h
in

 t
h

e
 o

rg
a
n

is
a
ti

o
n

(s
) 

b
e
in

g
 a

u
d

it
e
d

. 

 

 

84



A
P

P
E

N
D

IX
 B

 

3
. 
E
T
H

IC
S

 F
O

R
 I
N

T
E
R

N
A

L 
A

U
D

IT
O

R
S

  

A
ll

 i
n

te
rn

a
l 
a
u

d
it

o
rs

 s
h

o
u

ld
 o

b
se

rv
e

 f
o

u
r 

m
a
in

 p
ri

n
ci

p
le

s;
 i
n

te
g
ri

ty
, 
o

b
je

ct
iv

it
y
, 
co

m
p

e
te

n
ce

 a
n

d
 c

o
n

fi
d

e
n

ti
a
li
ty

. 
 

 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

3
.1

  
P

u
rp

o
se

  
 

 
 

3
.1

.1
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 r

e
g
u

la
rl

y
 r

e
m

in
d

 s
ta

ff
 o

f 
th

e
ir

 

e
th

ic
a
l 
re

sp
o

n
si

b
il
it

ie
s?

  

Y
e
s 

A
 C

o
d

e
 o

f 
E
th

ic
s 

w
a
s 

a
p

p
ro

ve
d

 b
y

 A
u

d
it

 C
o

m
m

it
te

e
 o

n
 

5
 M

a
rc

h
 2

0
0

7
 

 

T
h

e
 C

o
d

e
 o

f 
E
th

ic
s 

sh
o

u
ld

 

b
e

 r
e
v
ie

w
e
d

 a
n

d
 t

h
e
n

 

su
b

m
it

te
d

 t
o

 A
u

d
it

 

C
o

m
m

it
te

e
. 

3
.2

  
In

te
g
ri

ty
  

 
 

 

3
.2

.1
  

H
a
s 

th
e

 i
n

te
rn

a
l 
a
u

d
it

 t
e
a
m

 e
st

a
b

li
sh

e
d

 a
n

 e
n

vi
ro

n
m

e
n

t 
o

f 
tr

u
st

 

a
n

d
 c

o
n

fi
d

e
n

ce
?

  

Y
e
s 

 

3
.2

.2
  

D
o

 i
n

te
rn

a
l 
a
u

d
it

o
rs

 d
e
m

o
n

st
ra

te
 i
n

te
g
ri

ty
 i
n

 a
ll

 a
sp

e
ct

s 
o

f 
th

e
ir

 

w
o

rk
?

  

Y
e
s 

Id
e
n

ti
fi

e
d

 s
e
p

a
ra

te
ly

 i
n

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r.

 

 

3
.3

  
O

b
je

ct
iv

it
y

  
 

 
 

3
.3

.1
  

A
re

 i
n

te
rn

a
l 
a
u

d
it

o
rs

 p
e
rc

e
iv

e
d

 a
s 

b
e
in

g
 o

b
je

ct
iv

e
 a

n
d

 f
re

e
 f

ro
m

 

co
n

fl
ic

ts
 o

f 
in

te
re

st
?

  

Y
e
s 

 

3
.3

.2
  

Is
 a

 t
im

e
 p

e
ri

o
d

 s
e
t 

b
y

 t
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 f

o
r 

st
a
ff

 w
h

e
re

 

th
e
y
 d

o
 n

o
t 

u
n

d
e
rt

a
k
e

 a
n

 a
u

d
it

 i
n

 a
n

 a
re

a
 w

h
e
re

 t
h

e
y

 h
a
v
e

 h
a
d

 

p
re

v
io

u
s 

o
p

e
ra

ti
o

n
a
l 
ro

le
s?

  

Y
e
s 

 

3
.3

.3
  

A
re

 s
ta

ff
 r

o
ta

te
d

 o
n

 r
e
g
u

la
r/

a
n

n
u

a
ll
y

 a
u

d
it

e
d

 a
re

a
s?

  
Y
e
s 

T
h

e
re

 i
s 

a
 r

o
ll
in

g
 a

u
d

it
 p

ro
g
ra

m
m

e
 w

h
ic

h
 p

re
cl

u
d

e
s 

a
u

d
it

o
rs

 f
ro

m
 u

n
d

e
rt

a
k
in

g
 r

e
v
ie

w
s 

th
e
y

 h
a
v
e

 

p
re

v
io

u
sl

y
 u

n
d

e
rt

a
k
e
n

 w
h

e
re

 p
ra

ct
ic

a
l.

  

 A
s 

a
 g

e
n

e
ra

l 
p

ri
n

ci
p

le
, 
th

is
 e

q
u

a
te

s 
to

 a
 2

 y
e
a
r 

cy
cl

e
. 

R
o

ta
ti

o
n

 i
s 

id
e
n

ti
fi

e
d

 w
it

h
in

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r 

 

3
.4

  
C

o
m

p
e
te

n
ce

  
 

 
 

3
.4

.1
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 e

n
su

re
 t

h
a
t 

st
a
ff

 h
a
v
e

 s
u

ff
ic

ie
n

t 

k
n

o
w

le
d

g
e

 o
f:

  

 
 

 

 
[a

] 
T
h

e
 o

rg
a
n

is
a
ti

o
n

’s
 a

im
s,

 o
b

je
ct

iv
e
s,

 r
is

k
s 

a
n

d
 g

o
v
e
rn

a
n

ce
 

a
rr

a
n

g
e
m

e
n

ts
?

  

Y
e
s 

 

 
[b

] 
T
h

e
 p

u
rp

o
se

, 
ri

sk
s 

a
n

d
 i
ss

u
e
s 

o
f 

th
e

 s
e
rv

ic
e

 a
re

a
?

  
Y
e
s 

 

 
[c

] 
T
h

e
 s

co
p

e
 o

f 
e
a
ch

 a
u

d
it

 a
ss

ig
n

m
e
n

t?
  

Y
e
s 

 

 
[d

] 
R

e
le

v
a
n

t 
le

g
is

la
ti

o
n

 a
n

d
 o

th
e
r 

re
g
u

la
to

ry
 a

rr
a
n

g
e
m

e
n

ts
 t

h
a
t 

re
la

te
 t

o
 t

h
e

 a
u

d
it

?
  

Y
e
s 

T
h

e
 s

e
ct

io
n

 i
s 

re
fl

e
ct

e
d

 w
it

h
in

 t
h

e
 d

e
p

a
rt

m
e
n

ts
 

o
v
e
ra

ll
 D

e
p

a
rt

m
e
n

ta
l 
D

e
li
v
e
ry

 C
o

n
tr

a
ct

 w
h

ic
h

 s
e
ts

 o
u

t 

th
e

 o
v
e
ra

ll
 o

b
je

ct
iv

e
s.

 R
e
g
u

la
r 

te
a
m

 m
e
e
ti

n
g
s 

a
re

 

h
e
ld

. 

 G
ro

u
p

 A
u

d
it

o
rs

 a
p

p
ro

v
e

 s
co

p
e

 o
f 

e
a
ch

 a
u

d
it

 w
it

h
 t

h
e

 

a
u

d
it

o
r 

p
ri

o
r 

to
 w

o
rk

s 
st

a
rt

in
g
. 
R

e
fe

re
n

ce
 i
s 

m
a
d

e
 t

o
 

a
n

y
 i
n

fo
rm

a
ti

o
n

 p
ro

v
id

e
d

 w
h

e
n

 t
h

e
 a

u
d

it
 p

la
n

s 
w

h
e
re

 

b
e
in

g
 c

o
m

p
li
e
d

. 

 

3
.5

  
C

o
n

fi
d

e
n

ti
a
li
ty

  
 

 
 

3
.5

.1
  

D
o

 i
n

te
rn

a
l 
a
u

d
it

 s
ta

ff
 u

n
d

e
rs

ta
n

d
 t

h
e
ir

 o
b

li
g
a
ti

o
n

s 
in

 r
e
sp

e
ct

 t
o

 

co
n

fi
d

e
n

ti
a
li
ty

?
  

Y
e
s 

T
h

is
 i
s 

in
tr

in
si

c 
to

 t
h

e
 C

o
d

e
 o

f 
E
th

ic
s 

a
n

d
 t

h
e

 A
u

d
it

 

C
h

a
rt

e
r.

 

 

 

85



A
P

P
E

N
D

IX
 B

 

4
. 
A

U
D

IT
 C

O
M

M
IT

T
E
E
S

  

T
h

e
 p

u
rp

o
se

 o
f 

a
n

 a
u

d
it

 c
o

m
m

it
te

e
 i
s 

to
 p

ro
v
id

e
; 
in

d
e
p

e
n

d
e
n

t 
a
ss

u
ra

n
ce

 o
f 

th
e

 a
d

e
q

u
a
cy

 o
f 

th
e

 r
is

k
 m

a
n

a
g
e
m

e
n

t 
fr

a
m

e
w

o
rk

 a
n

d
 a

ss
o

ci
a
te

d
 c

o
n

tr
o

l 
e
n

v
ir

o
n

m
e
n

t,
 t

o
 

p
ro

v
id

e
 i
n

d
e
p

e
n

d
e
n

t 
sc

ru
ti

n
y

 o
f 

th
e

 a
u

th
o

ri
ty

's
 f

in
a
n

ci
a
l 
a
n

d
 n

o
n

!f
in

a
n

ci
a
l 
p

e
rf

o
rm

a
n

ce
 t

o
 t

h
e

 e
x
te

n
t 

th
a
t 

it
 a

ff
e
ct

s 
th

e
 a

u
th

o
ri

ty
's

 e
x
p

o
su

re
 t

o
 r

is
k

 a
n

d
 w

e
a
k
e
n

s 
th

e
 c

o
n

tr
o

l 

e
n

v
ir

o
n

m
e
n

t 
a
n

d
 t

o
 o

v
e
rs

e
e

 t
h

e
 f

in
a
n

ci
a
l 
re

p
o

rt
in

g
 p

ro
ce

ss
. 

  

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

4
.1

  
P

u
rp

o
se

 o
f 

th
e

 A
u

d
it

 C
o

m
m

it
te

e
  

 
 

 

4
.1

.1
  

D
o

e
s 

th
e

 o
rg

a
n

is
a
ti

o
n

 h
a
v
e

 a
n

 i
n

d
e
p

e
n

d
e
n

t 
a
u

d
it

 c
o

m
m

it
te

e
?

  
Y
e
s 

T
e
rm

s 
o

f 
re

fe
re

n
ce

 i
d

e
n

ti
fi

e
d

 i
n

 t
h

e
 C

o
n

st
it

u
ti

o
n

 a
n

d
 

h
a
s 

b
e
e
n

 r
e
a
ff

ir
m

e
d

 w
it

h
in

 t
h

e
 A

u
d

it
 C

o
m

m
it

te
e

 

H
a
n

d
b

o
o

k
. 

 

4
.2

  
In

te
rn

a
l 
A

u
d

it
’s

 R
e
la

ti
o

n
sh

ip
 w

it
h

 t
h

e
 A

u
d

it
 C

o
m

m
it

te
e

  
 

 
 

4
.2

.1
  

Is
 t

h
e
re

 a
n

 e
ff

e
ct

iv
e

 w
o

rk
in

g
 r

e
la

ti
o

n
sh

ip
 b

e
tw

e
e
n

 t
h

e
 a

u
d

it
 

co
m

m
it

te
e

 a
n

d
 I
n

te
rn

a
l 
A

u
d

it
?

  

Y
e
s 

 
 

4
.2

.2
  

D
o

e
s 

th
e

 c
o

m
m

it
te

e
 a

p
p

ro
v
e

 t
h

e
 i
n

te
rn

a
l 
a
u

d
it

 s
tr

a
te

g
y

 a
n

d
 

m
o

n
it

o
r 

p
ro

g
re

ss
?

  

Y
e
s 

A
n

n
u

a
ll
y
, 
M

a
rc

h
 c

o
m

m
it

te
e

 c
y
cl

e
  

 

4
.2

.3
  

D
o

e
s 

th
e

 c
o

m
m

it
te

e
 a

p
p

ro
v
e

 t
h

e
 a

n
n

u
a
l 
in

te
rn

a
l 
a
u

d
it

 p
la

n
 a

n
d

 

m
o

n
it

o
r 

p
ro

g
re

ss
?

  

Y
e
s 

A
n

n
u

a
ll
y
, 
M

a
rc

h
 c

o
m

m
it

te
e

 c
y
cl

e
. 
Q

u
a
rt

e
rl

y
 p

ro
g
re

ss
 

re
p

o
rt

s 
a
re

 p
ro

d
u

ce
d

  

 

4
.2

.4
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
: 

 
 

 
 

 
[a

] 
A

tt
e
n

d
 t

h
e

 c
o

m
m

it
te

e
 a

n
d

 c
o

n
tr

ib
u

te
 t

o
 i
ts

 a
g
e
n

d
a
?

  
Y
e
s 

 

 
[b

] 
P

a
rt

ic
ip

a
te

 i
n

 t
h

e
 c

o
m

m
it

te
e
’s

 r
e
v
ie

w
 o

f 
it

s 
o

w
n

 r
e
m

it
 a

n
d

 

e
ff

e
ct

iv
e
n

e
ss

?
  

Y
e
s 

 

 
[c

] 
E
n

su
re

 t
h

a
t 

th
e

 c
o

m
m

it
te

e
 r

e
ce

iv
e
s 

a
n

d
 u

n
d

e
rs

ta
n

d
s 

d
o

cu
m

e
n

ts
 t

h
a
t 

d
e
sc

ri
b

e
 h

o
w

 I
n

te
rn

a
l 
A

u
d

it
 w

il
l 
fu

lf
il

 i
ts

 

o
b

je
ct

iv
e
s?

  

Y
e
s 

 

 
[d

] 
R

e
p

o
rt

 o
n

 t
h

e
 o

u
tc

o
m

e
s 

o
f 

in
te

rn
a
l 
a
u

d
it

 w
o

rk
 t

o
 t

h
e

 

co
m

m
it

te
e
?

  

Y
e
s 

 

 
[e

] 
E
st

a
b

li
sh

 i
f 

a
n

y
th

in
g

 a
ri

si
n

g
 f

ro
m

 t
h

e
 w

o
rk

 o
f 

th
e

 c
o

m
m

it
te

e
 

re
q

u
ir

e
s 

co
n

si
d

e
ra

ti
o

n
 o

f 
ch

a
n

g
e
s 

to
 t

h
e

 a
u

d
it

 p
la

n
, 
o

r 
v
ic

e
 

v
e
rs

a
?

  

Y
e
s 

 

 
[f

] 
P

re
se

n
t 

th
e

 a
n

n
u

a
l 
in

te
rn

a
l 
a
u

d
it

 r
e
p

o
rt

 t
o

 t
h

e
 c

o
m

m
it

te
e
?

  
Y
e
s 

C
h

ie
f 

In
te

rn
a
l 
A

u
d

it
o

r 
co

o
rd

in
a
te

s 
a
ll

 w
o

rk
s 

ta
k
e
n

 

th
ro

u
g
h

 t
h

e
 A

u
d

it
 C

o
m

m
it

te
e
, 
in

cl
u

d
in

g
 f

e
e
d

b
a
ck

 

re
p

o
rt

s 
a
n

d
 t

h
e

 w
o

rk
 p

ro
g
ra

m
m

e
. 

 T
ra

in
in

g
 i
s 

p
ro

v
id

e
d

 t
o

 a
ll

 m
e
m

b
e
rs

 o
f 

th
e

 C
o

m
m

it
te

e
 

w
h

e
n

 r
e
q

u
ir

e
d

 a
n

d
 a

n
 A

u
d

it
 C

o
m

m
it

te
e

 H
a
n

d
b

o
o

k
 

h
a
s 

b
e
e
n

 p
ro

d
u

ce
d

 t
o

 a
ss

is
t 

in
 t

h
e

 c
h

a
ll
e
n

g
e

 a
n

d
 

sc
ru

ti
n

y
 r

o
le

. 

 Q
u

a
rt

e
rl

y
 i
n

te
rn

a
l 
p

ro
g
re

ss
 r

e
p

o
rt

s 
a
re

 p
ro

d
u

ce
d

 

w
h

ic
h

 h
ig

h
li
g
h

t 
th

e
 w

o
rk

 c
o

v
e
re

d
 a

n
d

 r
a
is

e
s 

a
n

y
 

w
e
a
k
n

e
ss

e
s 

in
 g

o
v
e
rn

a
n

ce
 p

ro
ce

ss
e
s.

 A
n

 o
ve

ra
ll

 

a
n

n
u

a
l 
o

p
in

io
n

 i
s 

p
ro

d
u

ce
d

 i
n

 J
u

n
e

 e
a
ch

 y
e
a
r.

 

 

4
.2

.5
  

Is
 t

h
e
re

 t
h

e
 o

p
p

o
rt

u
n

it
y

 f
o

r 
th

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 t

o
 m

e
e
t 

p
ri

v
a
te

ly
 w

it
h

 t
h

e
 a

u
d

it
 c

o
m

m
it

te
e
?

  

Y
e
s 

T
h

is
 o

p
ti

o
n

 i
s 

a
v
a
il
a
b

le
 i
f 

n
e
e
d

e
d

. 
 

86



A
P

P
E

N
D

IX
 B

 

5
. 
R

E
LA

T
IO

N
S
H

IP
S

  

R
e
la

ti
o

n
sh

ip
s 

e
x
is

t 
w

it
h

 m
a
n

a
g
e
m

e
n

t 
a
t 

a
ll

 l
e
v
e
ls

, 
w

it
h

 o
th

e
r 

in
te

rn
a
l 
a
u

d
it

o
rs

, 
w

it
h

 t
h

e
 e

x
te

rn
a
l 
a
u

d
it

o
rs

 w
h

o
 r

e
ly

 u
p

o
n

 i
n

te
rn

a
l 
a
u

d
it

's
 j
u

d
g
e
m

e
n

t 
w

it
h

 o
th

e
r 

re
g
u

la
to

rs
 

a
n

d
 i
n

sp
e
ct

o
rs

 a
n

d
 E

le
ct

e
d

 M
e
m

b
e
rs

. 
T
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

u
st

 m
a
n

a
g
e

 t
h

e
se

 r
e
la

ti
o

n
sh

ip
s 

to
 e

n
su

re
 t

h
e
re

 i
s 

cl
a
ri

ty
 o

n
 i
ss

u
e
s 

su
ch

 a
s;

 t
h

e
 n

a
tu

re
 o

f 
th

e
 r

e
la

ti
o

n
sh

ip
 

a
n

d
 i
ts

 o
b

je
ct

iv
e
s 

a
n

d
 t

h
e

 r
e
sp

o
n

si
b

il
it

ie
s,

 e
x
p

e
ct

a
ti

o
n

s 
a
n

d
 o

b
je

ct
iv

e
s 

o
f 

e
a
ch

 p
a
rt

y
. 

 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

5
.1

  
P

ri
n

ci
p

le
s 

o
f 

G
o

o
d

 R
e
la

ti
o

n
sh

ip
s 

 
 

 
 

5
.1

.1
  

Is
 t

h
e
re

 a
 p

ro
to

co
l 
th

a
t 

d
e
fi

n
e
s 

th
e

 w
o

rk
in

g
 r

e
la

ti
o

n
sh

ip
 f

o
r 

In
te

rn
a
l 
A

u
d

it
 w

it
h

: 
 

 
 

 

 
[a

] 
M

a
n

a
g
e
m

e
n

t?
  

Y
e
s 

 

 
[b

] 
O

th
e
r 

in
te

rn
a
l 
a
u

d
it

o
rs

?
  

Y
e
s 

 

 
[c

] 
E
xt

e
rn

a
l 
a
u

d
it

o
rs

?
  

Y
e
s 

 

 
[d

] 
O

th
e
r 

re
g
u

la
to

rs
 a

n
d

 i
n

sp
e
ct

o
rs

?
  

Y
e
s 

 

 
[e

] 
E
le

ct
e
d

 m
e
m

b
e
rs

?
  

Y
e
s 

T
h

is
 i
s 

m
a
d

e
 c

le
a
r 

in
 t

h
e

 A
u

d
it

 C
h

a
rt

e
r 

w
h

ic
h

 w
a
s 

a
p

p
ro

v
e
d

 i
n

 F
e
b

ru
a
ry

 2
0

1
0

, 
a
n

d
 i
s 

re
!e

m
p

h
a
si

se
d

 i
n

 

th
e

 A
u

d
it

 S
tr

a
te

g
y
. 

 

5
.2

  
R

e
la

ti
o

n
sh

ip
s 

w
it

h
 M

a
n

a
g
e
m

e
n

t 
 

 
 

 

5
.2

.1
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 s

e
e
k

 t
o

 m
a
in

ta
in

 e
ff

e
ct

iv
e

 

re
la

ti
o

n
sh

ip
s 

b
e
tw

e
e
n

 i
n

te
rn

a
l 
a
u

d
it

o
rs

 a
n

d
 m

a
n

a
g
e
rs

?
  

Y
e
s 

B
u

il
d

in
g

 g
o

o
d

 r
e
la

ti
o

n
sh

ip
s 

is
 v

e
ry

 i
m

p
o

rt
a
n

t 
to

 t
h

e
 

su
cc

e
ss

fu
l 
d

e
li
v
e
ry

 o
f 

th
e

 s
e
rv

ic
e

 

 

5
.2

.2
  

Is
 t

h
e

 t
im

in
g

 o
f 

a
u

d
it

 w
o

rk
 p

la
n

n
e
d

 i
n

 c
o

n
ju

n
ct

io
n

 w
it

h
 

m
a
n

a
g
e
m

e
n

t?
  

Y
e
s 

A
u

d
it

o
rs

 c
o

n
su

lt
 w

it
h

 t
h

e
 a

u
d

it
e
e
s 

to
 a

g
re

e
 a

 m
u

tu
a
ll
y

 

co
n

v
e
n

ie
n

t 
ti

m
e

 t
o

 c
o

m
m

e
n

ce
 t

h
e

 a
u

d
it

s.
 H

o
w

e
v
e
r,

 

th
is

 i
s 

n
o

t 
a
lw

a
y
s 

th
e

 c
a
se

 e
.g

. 
sp

e
ci

fi
c 

a
ct

iv
it

ie
s 

w
h

ic
h

 

re
q

u
ir

e
 i
m

m
e
d

ia
te

 i
n

te
rv

e
n

ti
o

n
. 

 

5
.3

  
R

e
la

ti
o

n
sh

ip
s 

w
it

h
 O

th
e
r 

In
te

rn
a
l 
A

u
d

it
o

rs
  

 
 

 

5
.3

.1
  

D
o

 a
rr

a
n

g
e
m

e
n

ts
 e

xi
st

 w
it

h
 o

th
e
r 

in
te

rn
a
l 
a
u

d
it

o
rs

 t
h

a
t 

in
cl

u
d

e
 

jo
in

t 
w

o
rk

in
g
, 
a
cc

e
ss

 t
o

 w
o

rk
in

g
 p

a
p

e
rs

, 
re

sp
e
ct

iv
e

 r
o

le
s 

a
n

d
 

co
n

fi
d

e
n

ti
a
li
ty

?
  

Y
e
s 

E
xt

ra
n

e
t 

a
rr

a
n

g
e
m

e
n

ts
 i
n

 p
la

ce
 w

it
h

 o
th

e
r 

C
a
m

b
ri

d
g
e
sh

ir
e

 A
u

th
o

ri
ti

e
s 

to
 s

h
a
re

 b
e
st

 p
ra

ct
ic

e
 a

n
d

 

a
ls

o
 a

s 
a

 f
o

ru
m

 t
o

 d
is

cu
ss

 c
o

m
m

o
n

 i
ss

u
e
s.

 

 O
th

e
r 

so
u

rc
e
s 

o
f 

in
fo

rm
a
ti

o
n

 f
ro

m
 C

IP
F
A

 B
e
tt

e
r 

G
o

v
e
rn

a
n

ce
 F

o
ru

m
, 
a
n

d
 T

IS
 O

n
li
n

e
. 

 

 

87



A
P

P
E

N
D

IX
 B

 

5
. 
R

E
LA

T
IO

N
S
H

IP
S

 (
co

n
ti

n
u

e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

5
.4

  
R

e
la

ti
o

n
sh

ip
s 

w
it

h
 E

x
te

rn
a
l 
A

u
d

it
o

rs
  

 
 

 

5
.4

.1
  

Is
 i
t 

p
o

ss
ib

le
 f

o
r 

In
te

rn
a
l 
A

u
d

it
 a

n
d

 E
xt

e
rn

a
l 
A

u
d

it
 t

o
 r

e
ly

 o
n

 e
a
ch

 

o
th

e
r’

s 
w

o
rk

?
  

Y
e
s 

 

5
.4

.2
  

A
re

 t
h

e
re

 r
e
g
u

la
r 

m
e
e
ti

n
g
s 

b
e
tw

e
e
n

 t
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 

a
n

d
 t

h
e

 E
xt

e
rn

a
l 
A

u
d

it
 M

a
n

a
g
e
r?

  

Y
e
s 

 

5
.4

.3
  

A
re

 t
h

e
 i
n

te
rn

a
l 
a
n

d
 e

xt
e
rn

a
l 
a
u

d
it

 p
la

n
s 

co
!o

rd
in

a
te

d
?

  
Y
e
s 

F
o

rm
a
l 
m

e
e
ti

n
g
s 

b
e
tw

e
e
n

 I
n

te
rn

a
l 
A

u
d

it
 a

n
d

 E
xt

e
rn

a
l 

A
u

d
it

 t
h

ro
u

g
h

o
u

t 
th

e
 y

e
a
r 

! 
u

su
a
ll
y

 e
v
e
ry

 2
 m

o
n

th
s.

 

P
ro

g
re

ss
 a

g
a
in

st
 j
o

b
s 

o
n

 b
o

th
 s

id
e
s 

a
re

 d
is

cu
ss

e
d

 

to
g
e
th

e
r 

w
it

h
 a

n
y

 i
ss

u
e
s 

a
ri

si
n

g
 f

ro
m

 t
h

e
 w

o
rk

s.
 

 E
xt

e
rn

a
l 
A

u
d

it
 a

re
 c

o
n

su
lt

e
d

 o
n

 t
h

e
 i
n

te
rn

a
l 
a
u

d
it

 p
la

n
 

so
 a

s 
to

 a
v
o

id
 d

u
p

li
ca

ti
o

n
 a

n
d

 e
n

su
re

 t
h

e
 b

e
st

 u
se

 o
f 

re
so

u
rc

e
s.

 

 A
n

n
u

a
l 
A

u
d

it
 L

e
tt

e
r 

fr
o

m
 E

xt
e
rn

a
l 
A

u
d

it
 s

u
b

m
it

te
d

 t
o

 

A
u

d
it

 C
o

m
m

it
te

e
 i
n

 F
e
b

ru
a
ry

 2
0

1
0

 i
d

e
n

ti
fi

e
d

 t
h

a
t 

re
li
a
n

ce
 c

o
u

ld
 b

e
 p

la
ce

d
 o

n
 I
A

 w
o

rk
 a

n
d

 t
h

a
t 

so
m

e
 

a
sp

e
ct

s 
o

f 
jo

in
t 

w
o

rk
in

g
 w

a
s 

in
 p

la
ce

 (
p

a
g
e

 1
7

, 

p
a
ra

g
ra

p
h

 2
1

) 

 

 

5
.5

  
R

e
la

ti
o

n
sh

ip
s 

w
it

h
 O

th
e
r 

R
e
g
u

la
to

rs
 a

n
d

 I
n

sp
e
ct

o
rs

  
 

 
 

5
.5

.1
  

H
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 s

o
u

g
h

t 
to

 e
st

a
b

li
sh

 a
 d

ia
lo

g
u

e
 

w
it

h
 t

h
e

 r
e
g
u

la
to

ry
 a

n
d

 i
n

sp
e
ct

io
n

 a
g
e
n

ci
e
s 

th
a
t 

in
te

ra
ct

 w
it

h
 

th
e

 o
rg

a
n

is
a
ti

o
n

?
  

N
 /

 A
 

T
h

is
 w

o
rk

 h
a
s 

b
e
e
n

 c
o

o
rd

in
a
te

d
 t

h
ro

u
g
h

 t
h

e
 S

tr
a
te

g
ic

 

Im
p

ro
v
e
m

e
n

t 
T
e
a
m

. 

 

5
.6

  
R

e
la

ti
o

n
sh

ip
s 

w
it

h
 E

le
ct

e
d

 M
e
m

b
e
rs

  
 

 
 

5
.6

.1
  

D
o

 t
e
rm

s 
o

f 
re

fe
re

n
ce

 f
o

r 
In

te
rn

a
l 
A

u
d

it
 d

e
fi

n
e

 t
h

e
 c

h
a
n

n
e
ls

 o
f 

co
m

m
u

n
ic

a
ti

o
n

 w
it

h
 m

e
m

b
e
rs

 a
n

d
 d

e
sc

ri
b

e
 h

o
w

 s
u

ch
 

re
la

ti
o

n
sh

ip
s 

sh
o

u
ld

 o
p

e
ra

te
?

  

Y
e
s 

 

5
.6

.2
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

a
in

ta
in

 g
o

o
d

 w
o

rk
in

g
 

re
la

ti
o

n
sh

ip
s 

w
it

h
 m

e
m

b
e
rs

  

Y
e
s 

E
v
id

e
n

ce
d

 w
it

h
in

 t
h

e
 A

u
d

it
 S

tr
a
te

g
y

 a
n

d
 t

h
e

 A
u

d
it

 

C
h

a
rt

e
r.

 

 R
e
g
u

la
r 

b
ri

e
fi

n
g

 m
e
e
ti

n
g
s 

a
re

 h
e
ld

 w
it

h
 t

h
e

 A
u

d
it

 

C
h

a
ir

 p
ri

o
r 

to
 e

a
ch

 A
u

d
it

 C
o

m
m

it
te

e
. 

 S
e
p

a
ra

te
 m

e
e
ti

n
g
s 

h
a
v
e

 b
e
e
n

 h
e
ld

 w
it

h
 t

h
e

 R
e
so

u
rc

e
s 

P
o

rt
fo

li
o

 H
o

ld
e
r 

a
s 

a
p

p
ro

p
ri

a
te

. 
 

 

88



A
P

P
E

N
D

IX
 B

 

6
. 
S
T
A

F
F
IN

G
 T

R
A

IN
IN

G
 A

N
D

 C
O

N
T
IN

U
A

L 
P

R
O

F
E
S
S
IO

N
A

L 
D

E
V

E
LO

P
M

E
N

T
  

In
te

rn
a
l 
a
u

d
it

 s
h

o
u

ld
 b

e
 a

p
p

ro
p

ri
a
te

ly
 s

ta
ff

e
d

 i
n

 t
e
rm

s 
o

f 
n

u
m

b
e
rs

, 
g
ra

d
e
s,

 q
u

a
li
fi

ca
ti

o
n

 l
e
v
e
ls

 a
n

d
 e

x
p

e
ri

e
n

ce
 h

a
v
in

g
 r

e
g
a
rd

 t
o

 i
ts

 o
b

je
ct

iv
e
s 

a
n

d
 t

o
 C

IP
F
A

 s
ta

n
d

a
rd

s.
 

In
te

rn
a
l 
A

u
d

it
o

rs
 s

h
o

u
ld

 b
e

 p
ro

p
e
rl

y
 t

ra
in

e
d

 t
o

 f
u

lf
il

 t
h

e
ir

 r
e
sp

o
n

si
b

il
it

ie
s 

a
n

d
 s

h
o

u
ld

 m
a
in

ta
in

 t
h

e
ir

 p
ro

fe
ss

io
n

a
l 
co

m
p

e
te

n
ce

 t
h

ro
u

g
h

 a
n

 a
p

p
ro

p
ri

a
te

 o
n

g
o

in
g

 d
e
v
e
lo

p
m

e
n

t 

p
ro

g
ra

m
m

e
. 

 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

6
.1

  
S
ta

ff
in

g
 I
n

te
rn

a
l 
A

u
d

it
  

 
 

 

6
.1

.1
  

Is
 I
n

te
rn

a
l 
A

u
d

it
 a

p
p

ro
p

ri
a
te

ly
 s

ta
ff

e
d

 [
n

u
m

b
e
rs

, 
g
ra

d
e
s,

 

q
u

a
li
fi

ca
ti

o
n

s,
 p

e
rs

o
n

a
l 
a
tt

ri
b

u
te

s 
a
n

d
 e

xp
e
ri

e
n

ce
] 

to
 a

ch
ie

v
e

 i
ts

 

o
b

je
ct

iv
e
s 

a
n

d
 c

o
m

p
ly

 w
it

h
 t

h
e
se

 s
ta

n
d

a
rd

s?
  

Y
e
s 

B
u

d
g
e
t 

is
 i
n

 p
la

ce
 t

o
 f

u
n

d
 t

h
e

 t
e
a
m

 a
n

d
 r

e
g
u

la
r 

re
v
ie

w
s 

a
re

 u
n

d
e
rt

a
k
e
n

 t
h

ro
u

g
h

o
u

t 
th

e
 y

e
a
r 

to
 e

n
su

re
 

th
a
t 

sk
il
l 
le

v
e
ls

 a
re

 m
a
in

ta
in

e
d

. 
 

 

 

6
.1

.2
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 a
cc

e
ss

 t
o

 a
p

p
ro

p
ri

a
te

 

re
so

u
rc

e
s 

w
h

e
re

 t
h

e
 n

e
ce

ss
a
ry

 s
k
il
ls

 a
n

d
 e

xp
e
rt

is
e

 a
re

 n
o

t 

a
v
a
il
a
b

le
 w

it
h

in
 t

h
e

 i
n

te
rn

a
l 
a
u

d
it

 t
e
a
m

?
  

P
a
rt

ia
l 

S
p

e
ci

a
li
st

 a
re

a
s,

 s
u

ch
 a

s 
IT

 A
u

d
it

, 
co

m
e

 a
t 

a
 p

re
m

iu
m

 

a
n

d
 i
t 

is
 n

o
t 

co
st

 e
ff

ic
ie

n
t 

to
 e

m
p

lo
y

 o
n

e
 i
n

 t
h

e
 

o
rg

a
n

is
a
ti

o
n

. 
P

re
v
io

u
s 

a
rr

a
n

g
e
m

e
n

ts
 h

a
v
e

 a
ll
o

w
e
d

 f
o

r 

te
m

p
o

ra
ry

 r
e
cr

u
it

m
e
n

t 
o

f 
sp

e
ci

a
li
st

s.
 H

o
w

e
v
e
r,

 w
it

h
 

b
u

d
g
e
ta

ry
 i
ss

u
e
s 

b
e
in

g
 u

n
d

e
r 

sc
ru

ti
n

y
 a

cr
o

ss
 a

ll
 t

h
e

 

p
u

b
li
c 

se
ct

o
r,

 t
h

is
 m

a
y

 n
o

t 
b

e
 p

o
ss

ib
le

 i
n

 f
u

tu
re

. 

D
e
v
e
lo

p
 a

n
 o

ve
ra

ll
 s

tr
a
te

g
y 

to
 t

a
k
e

 f
o

rw
a
rd

 s
p

e
ci

a
li
st

 

a
u

d
it

in
g

 a
re

a
s 

6
.1

.3
  

Is
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 p

ro
fe

ss
io

n
a
ll
y

 q
u

a
li
fi

e
d

 a
n

d
 

e
xp

e
ri

e
n

ce
d

?
  

Y
e
s 

C
IP

F
A

 
 

6
.1

.4
  

D
o

e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 w
id

e
 e

xp
e
ri

e
n

ce
 o

f 
in

te
rn

a
l 

a
u

d
it

 a
n

d
 m

a
n

a
g
e
m

e
n

t?
  

Y
e
s 

1
5

 y
e
a
rs

 a
u

d
it

 e
xp

e
ri

e
n

ce
 (

8
 y

e
a
rs

 o
f 

w
h

ic
h

 a
t 

C
h

ie
f 

In
te

rn
a
l 
A

u
d

it
o

r 
le

v
e
l)

 

 

6
.1

.5
  

[a
] 

D
o

 a
ll

 i
n

te
rn

a
l 
a
u

d
it

 s
ta

ff
 h

a
v
e

 u
p

!t
o

!d
a
te

 j
o

b
 d

e
sc

ri
p

ti
o

n
s?

  
Y
e
s 

 

 
[b

] 
A

re
 t

h
e
re

 p
e
rs

o
n

 s
p

e
ci

fi
ca

ti
o

n
s 

th
a
t 

d
e
fi

n
e

 t
h

e
 r

e
q

u
ir

e
d

 

q
u

a
li
fi

ca
ti

o
n

s,
 c

o
m

p
e
te

n
ci

e
s,

 s
k
il
ls

, 
e
xp

e
ri

e
n

ce
 a

n
d

 p
e
rs

o
n

a
l 

a
tt

ri
b

u
te

s 
fo

r 
in

te
rn

a
l 
a
u

d
it

 s
ta

ff
?

  

Y
e
s 

V
e
ri

fi
e
d

 a
s 

p
a
rt

 o
f 

jo
b

 e
v
a
lu

a
ti

o
n

 

 

6
.2

  
T
ra

in
in

g
 a

n
d

 C
o

n
ti

n
u

in
g

 P
ro

fe
ss

io
n

a
l 
D

e
v
e
lo

p
m

e
n

t 
 

 
 

 

6
.2

.1
  

[a
] 

H
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 d

e
fi

n
e
d

 t
h

e
 s

k
il
ls

 a
n

d
 

co
m

p
e
te

n
ci

e
s 

fo
r 

e
a
ch

 l
e
v
e
l 
o

f 
a
u

d
it

o
r?

  

Y
e
s 

 

 
[b

] 
A

re
 i
n

d
iv

id
u

a
l 
a
u

d
it

o
rs

 p
e
ri

o
d

ic
a
ll
y

 a
ss

e
ss

e
d

 a
g
a
in

st
 t

h
e
se

 

p
re

d
e
te

rm
in

e
d

 s
k
il
ls

 a
n

d
 c

o
m

p
e
te

n
ci

e
s?

  

Y
e
s 

 

 
[c

] 
A

re
 t

ra
in

in
g

 o
r 

d
e
v
e
lo

p
m

e
n

t 
n

e
e
d

s 
id

e
n

ti
fi

e
d

 a
n

d
 i
n

cl
u

d
e
d

 i
n

 

a
n

 a
p

p
ro

p
ri

a
te

 o
n

g
o

in
g

 d
e
v
e
lo

p
m

e
n

t 
p

ro
g
ra

m
m

e
?

  

Y
e
s 

 

 
[d

] 
Is

 t
h

e
 d

e
v
e
lo

p
m

e
n

t 
p

ro
g
ra

m
m

e
 r

e
co

rd
e
d

, 
re

g
u

la
rl

y
 r

e
v
ie

w
e
d

 

a
n

d
 m

o
n

it
o

re
d

?
  

Y
e
s 

 

6
.2

.2
  

D
o

 i
n

d
iv

id
u

a
l 
a
u

d
it

o
rs

 m
a
in

ta
in

 a
 r

e
co

rd
 o

f 
th

e
ir

 p
ro

fe
ss

io
n

a
l 

T
ra

in
in

g
 a

n
d

 d
e
v
e
lo

p
m

e
n

t 
a
ct

iv
it

ie
s?

  

Y
e
s 

In
te

rn
a
l 
A

u
d

it
 m

a
k
e

 u
se

 o
f 

th
e

 C
IP

F
A

 p
u

b
li
ca

ti
o

n
 

"E
x
c
e
ll
e
n
t 
A
u
d
it
o
r"

 t
o

 m
o

n
it

o
r 

sk
il
ls

 a
n

d
 

co
m

p
e
te

n
ci

e
s.

 I
n

fo
rm

s 
re

g
u

la
r 

re
v
ie

w
 a

g
a
in

st
 

a
ct

iv
it

ie
s 

u
n

d
e
rt

a
k
e
n

 t
o

 e
n

a
b

le
 f

e
e
d

in
g

 i
n

to
 t

h
e

 

a
p

p
ra

is
a
l 
p

ro
ce

ss
 a

s 
w

e
ll

 a
s 

a
n

y
 g

a
p

s 
in

 t
ra

in
in

g
. 
T
h

e
re

 

is
 a

 T
ra

in
in

g
 S

tr
a
te

g
y 

fo
r 

th
e

 s
e
ct

io
n

 w
h

ic
h

 i
s 

re
v
ie

w
e
d

 

o
n

 a
n

 a
n

n
u

a
l 
b

a
si

s.
 A

ll
 o

ff
ic

e
rs

 h
a
v
e

 a
 p

ro
fe

ss
io

n
a
l 

q
u

a
li
fi

ca
ti

o
n

 (
w

h
e
th

e
r 

C
IP

F
A

, 
II

A
 o

r 
A

A
T
),

 a
n

d
 t

h
e
re

 i
s 

a
 r

e
q

u
ir

e
m

e
n

t 
fo

r 
co

n
ti

n
u

in
g

 p
ro

fe
ss

io
n

a
l 

d
e
v
e
lo

p
m

e
n

t.
 T

ra
in

in
g

 r
e
co

rd
s 

a
re

 m
a
in

ta
in

e
d

. 
 

89



A
P

P
E

N
D

IX
 B

 

7
. 
A

U
D

IT
 S

T
R

A
T
E
G

Y
 A

N
D

 P
LA

N
N

IN
G

  

T
h

e
 a

u
d

it
 s

tr
a
te

g
y

 i
s 

th
e

 h
ig

h
 l
e
v
e
l 
st

a
te

m
e
n

t 
o

f 
h

o
w

 t
h

e
 i
n

te
rn

a
l 
a
u

d
it

 s
e
rv

ic
e

 w
il
l 
b

e
 d

e
li
v
e
re

d
 a

n
d

 d
e
v
e
lo

p
e
d

. 
It

 c
a
n

 b
e

 p
re

se
n

te
d

 a
s 

a
 d

o
cu

m
e
n

t 
in

 i
ts

 o
w

n
 r

ig
h

t 
o

r 

in
te

g
ra

te
d

 i
n

to
 a

n
 e

x
is

ti
n

g
 d

o
cu

m
e
n

t 
su

ch
 a

s 
a

 b
u

si
n

e
ss

 p
la

n
. 
T
o

 i
m

p
le

m
e
n

t 
th

e
 a

u
d

it
 s

tr
a
te

g
y

 i
n

te
rn

a
l 
a
u

d
it

 s
h

o
u

ld
 p

re
p

a
re

 a
 r

is
k

 b
a
se

d
 a

u
d

it
 p

la
n

. 
 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

7
.1

  
A

u
d

it
 S

tr
a
te

g
y

  
 

 
 

7
.1

.1
  

[a
] 

Is
 t

h
e
re

 a
n

 i
n
te
rn
a
l 
a
u
d
it

 s
tr

a
te

g
y

 f
o

r 
d

e
li
v
e
ri

n
g

 t
h

e
 s

e
rv

ic
e
?

  
Y
e
s 

 

 
[b

] 
Is

 i
t 

k
e
p

t 
u

p
 t

o
 d

a
te

 w
it

h
 t

h
e

 o
rg

a
n

is
a
ti

o
n

 a
n

d
 i
ts

 c
h

a
n

g
in

g
 

p
ri

o
ri

ti
e
s?

  

Y
e
s 

 

7
.1

.2
  

D
o

e
s 

th
e

 s
tr

a
te

g
y 

in
cl

u
d

e
: 

 
 

 

 
[a

] 
In

te
rn

a
l 
A

u
d

it
 o

b
je

ct
iv

e
s 

a
n

d
 o

u
tc

o
m

e
s?

  
Y
e
s 

 

 
[b

] 
H

o
w

 t
h

e
 H

e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 w

il
l 
fo

rm
 a

n
d

 e
v
id

e
n

ce
 o

f 
h

is
 

o
r 

h
e
r 

o
p

in
io

n
 o

n
 t

h
e

 c
o

n
tr

o
l 
e
n

v
ir

o
n

m
e
n

t?
  

Y
e
s 

 

 
[c

] 
H

o
w

 I
n

te
rn

a
l 
A

u
d

it
’s

 w
o

rk
 w

il
l 
id

e
n

ti
fy

 a
n

d
 a

d
d

re
ss

 l
o

ca
l 
a
n

d
 

n
a
ti

o
n

a
l 
is

su
e
s 

a
n

d
 r

is
k
s?

  

Y
e
s 

 

 
[d

] 
H

o
w

 t
h

e
 s

e
rv

ic
e

 w
il
l 
b

e
 p

ro
v
id

e
d

, 
i.
e
. 
in

te
rn

a
ll
y
, 
e
xt

e
rn

a
ll
y
, 
o

r 

a
 m

ix
 o

f 
th

e
 t

w
o

?
  

Y
e
s 

 

 
[e

] 
T
h

e
 r

e
so

u
rc

e
s 

a
n

d
 s

k
il
ls

 r
e
q

u
ir

e
d

 t
o

 d
e
li
ve

r 
th

e
 s

tr
a
te

g
y
?

  
Y
e
s 

 

7
.1

.3
  

H
a
s 

th
e

 s
tr

a
te

g
y
 b

e
e
n

 a
p

p
ro

v
e
d

 b
y

 t
h

e
 a

u
d

it
 c

o
m

m
it

te
e
?

  
Y
e
s 

T
h

e
 A

u
d

it
 S

tr
a
te

g
y 

is
 a

n
n

u
a
l 
a
p

p
ro

v
e
d

 b
y
 A

u
d

it
 

C
o

m
m

it
te

e
. 
It

 w
a
s 

la
st

 s
u

b
m

it
te

d
 i
n

 M
a
rc

h
 2

0
1

0
 

to
g
e
th

e
r 

w
it

h
 t

h
e

 A
u

d
it

 P
la

n
. 

 

7
.2

  
A

u
d

it
 P

la
n

n
in

g
  

 
 

 

7
.2

.1
  

Is
 t

h
e
re

 a
 r

is
k

!b
a
se

d
 p

la
n

 t
h

a
t 

is
 i
n

fo
rm

e
d

 b
y

 t
h

e
 o

rg
a
n

is
a
ti

o
n

’s
 

ri
sk

 m
a
n

a
g
e
m

e
n

t,
 p

e
rf

o
rm

a
n

ce
 m

a
n

a
g
e
m

e
n

t 
a
n

d
 o

th
e
r 

a
ss

u
ra

n
ce

 p
ro

ce
ss

e
s?

  

Y
e
s 

 

7
.2

.2
  

W
h

e
re

 t
h

e
 r

is
k

 m
a
n

a
g
e
m

e
n

t 
p

ro
ce

ss
 i
s 

n
o

t 
fu

ll
y

 d
e
v
e
lo

p
e
d

 o
r 

re
li
a
b

le
, 
d

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 u

n
d

e
rt

a
k
e

 h
is

 o
r 

h
e
r 

o
w

n
 r

is
k

 a
ss

e
ss

m
e
n

t 
p

ro
ce

ss
?

  

Y
e
s 

 

7
.2

.3
  

A
re

 s
ta

k
e
h

o
ld

e
rs

 c
o

n
su

lt
e
d

 o
n

 t
h

e
 a

u
d

it
 p

la
n

?
  

Y
e
s 

 

7
.2

.4
  

D
o

e
s 

th
e

 p
la

n
 d

e
m

o
n

st
ra

te
 a

 c
le

a
r 

u
n

d
e
rs

ta
n

d
in

g
 o

f 
th

e
 

o
rg

a
n

is
a
ti

o
n

's
 f

u
n

ct
io

n
s?

  

Y
e
s 

A
u

d
it

 P
la

n
 a

p
p

ro
v
e
d

 i
n

 M
a
rc

h
 2

0
1

0
 a

n
d

 i
s 

d
ri

v
e
n

 b
y
 

ri
sk

s,
 f

ro
m

 i
n

te
rn

a
l 
a
u

d
it

 a
n

a
ly

si
s,

 s
tr

a
te

g
ic

 r
is

k
s 

re
g
is

te
rs

 a
n

d
 a

ls
o

 m
a
n

a
g
e
rs

. 

 C
o

n
su

lt
a
ti

o
n

 t
a
k
e
s 

p
la

ce
 a

n
n

u
a
ll
y

 a
n

d
 c

o
v
e
rs

 a
ll

 

se
rv

ic
e

 a
re

a
s.

 

 

7
.2

.5
  

D
o

e
s 

th
e

 p
la

n
: 

 
 

 
 

 
[a

] 
C

o
v
e
r 

a
 f

ix
e
d

 p
e
ri

o
d

 o
f 

n
o

 l
o

n
g
e
r 

th
a
n

 o
n

e
 y

e
a
r?

  
Y
e
s 

 

 
[b

] 
O

u
tl

in
e

 t
h

e
 a

ss
ig

n
m

e
n

ts
 t

o
 b

e
 c

a
rr

ie
d

 o
u

t?
  

Y
e
s 

 

 
[c

] 
P

ri
o

ri
ti

se
 a

ss
ig

n
m

e
n

ts
?

  
Y
e
s 

 

 
[d

] 
E
st

im
a
te

 t
h

e
 r

e
so

u
rc

e
s 

re
q

u
ir

e
d

?
  

Y
e
s 

 

 
[e

] 
D

if
fe

re
n

ti
a
te

 b
e
tw

e
e
n

 a
ss

u
ra

n
ce

 a
n

d
 o

th
e
r 

w
o

rk
?

  
Y
e
s 

 

 
[f

] 
A

ll
o

w
 a

 d
e
g
re

e
 o

f 
fl

e
xi

b
il
it

y
?

  
Y
e
s 

A
u

d
it

 P
la

n
 !

 M
a
rc

h
 2

0
1

0
 

 

90



A
P

P
E

N
D

IX
 B

 

7
. 
A

U
D

IT
 S

T
R

A
T
E
G

Y
 A

N
D

 P
LA

N
N

IN
G

 (
co

n
ti

n
u

e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

7
.2

.6
  

If
 t

h
e
re

 i
s 

a
n

 i
m

b
a
la

n
ce

 b
e
tw

e
e
n

 t
h

e
 r

e
so

u
rc

e
s 

a
v
a
il
a
b

le
 a

n
d

 

re
so

u
rc

e
s 

n
e
e
d

e
d

 t
o

 d
e
li
v
e
r 

th
e

 p
la

n
, 
is

 t
h

e
 a

u
d

it
 c

o
m

m
it

te
e

 

in
fo

rm
e
d

 o
f 

p
ro

p
o

se
d

 s
o

lu
ti

o
n

s?
  

Y
e
s 

A
n

y
 s

h
o

rt
fa

ll
 i
n

 r
e
so

u
rc

e
s,

 w
h

e
th

e
r 

d
u

e
 t

o
 r

e
d

u
ce

d
 

st
a
ff

 l
e
v
e
ls

 o
r 

a
n

 i
n

cr
e
a
se

d
 l
e
v
e
l 
o

f 
co

v
e
ra

g
e

 r
e
q

u
ir

e
d

 

a
re

 r
a
is

e
d

 w
it

h
in

 t
h

e
 a

n
n

u
a
l 
A

u
d

it
 P

la
n

 r
e
p

o
rt

. 

 

 

7
.2

.7
  

H
a
s 

th
e

 p
la

n
 b

e
e
n

 a
p

p
ro

v
e
d

 b
y

 t
h

e
 a

u
d

it
 c

o
m

m
it

te
e
?

  
Y
e
s 

M
a
rc

h
 2

0
1

0
 

 

 

7
.2

.8
  

If
 s

ig
n

if
ic

a
n

t 
m

a
tt

e
rs

 a
ri

se
 t

h
a
t 

je
o

p
a
rd

is
e

 t
h

e
 d

e
li
v
e
ry

 o
f 

th
e

 

p
la

n
, 
a
re

 t
h

e
se

 a
d

d
re

ss
e
d

 a
n

d
 r

e
p

o
rt

e
d

 t
o

 t
h

e
 a

u
d

it
 c

o
m

m
it

te
e
?

  

Y
e
s 

Q
u

a
rt

e
rl

y
 r

e
p

o
rt

s 
to

 A
u

d
it

 C
o

m
m

it
te

e
 h

ig
h

li
g
h

t 
a
n

y
 

si
g
n

if
ic

a
n

t 
is

su
e
s 

to
 b

e
 a

d
d

re
ss

e
d

, 
to

g
e
th

e
r 

w
it

h
 t

h
e

 

p
ro

p
o

se
d

 s
o

lu
ti

o
n

s.
 

 

 

91



A
P

P
E

N
D

IX
 B

 

8
. 
U

N
D

E
R

T
A

K
IN

G
 A

U
D

IT
 W

O
R

K
  

E
a
ch

 a
u

d
it

 s
h

o
u

ld
 h

a
v
e

 a
 b

ri
e
f 

a
g
re

e
d

 w
it

h
 r

e
le

v
a
n

t 
m

a
n

a
g
e
rs

. 
A

u
d

it
 w

o
rk

 s
h

o
u

ld
 b

e
 u

n
d

e
rt

a
k
e
n

 u
si

n
g

 a
 r

is
k

 b
a
se

d
 a

u
d

it
 a

p
p

ro
a
ch

 a
n

d
 a

u
d

it
o

rs
 s

h
o

u
ld

 c
o

n
si

d
e
r 

w
h

a
t 

sp
e
ci

fi
c 

w
o

rk
 n

e
e
d

s 
to

 b
e

 c
o

n
d

u
ct

e
d

 t
o

 s
u

p
p

o
rt

 a
n

 i
n

d
e
p

e
n

d
e
n

t 
a
n

d
 o

b
je

ct
iv

e
 a

u
d

it
 o

p
in

io
n

. 
A

ll
 a

u
d

it
 w

o
rk

 s
h

o
u

ld
 b

e
 s

u
b

je
ct

 t
o

 a
n

 a
p

p
ro

p
ri

a
te

 i
n

te
rn

a
l 
q

u
a
li
ty

 r
e
v
ie

w
 

p
ro

ce
ss

. 
 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

8
.1

  
P

la
n

n
in

g
  

 
 

 

8
.1

.1
  

[a
] 

Is
 a

 b
ri

e
f 

p
re

p
a
re

d
 f

o
r 

e
a
ch

 a
u

d
it

?
  

Y
e
s 

 

 
[b

] 
Is

 t
h

e
 b

ri
e
f 

d
is

cu
ss

e
d

 a
n

d
 a

g
re

e
d

 w
it

h
 t

h
e

 r
e
le

v
a
n

t 

m
a
n

a
g
e
rs

?
  

Y
e
s 

A
 b

ri
e
f 

is
 p

ro
d

u
ce

d
 f

o
r 

e
a
ch

 a
u

d
it

 a
ct

iv
it

y
 a

n
d

 i
s 

a
p

p
ro

v
e
d

 b
y

 t
h

e
 a

p
p

ro
p

ri
a
te

 m
a
n

a
g
e
r 

! 
w

h
e
th

e
r 

G
ro

u
p

 A
u

d
it

o
r 

o
r 

C
h

ie
f 

In
te

rn
a
l 
A

u
d

it
o

r.
 

 

 

8
.1

.2
  

D
o

e
s 

th
e

 b
ri

e
f 

se
t 

o
u

t:
  

 
 

 

 
[a

] 
O

b
je

ct
iv

e
s?

  
Y
e
s 

 

 
[b

] 
S
co

p
e
?

  
Y
e
s 

 

 
[c

] 
T
im

in
g
?

  
Y
e
s 

 

 
[d

] 
R

e
so

u
rc

e
s?

  
Y
e
s 

 

 
[e

] 
R

e
p

o
rt

in
g

 r
e
q

u
ir

e
m

e
n

ts
?

  
Y
e
s 

F
u

ll
 a

g
re

e
m

e
n

t 
is

 r
e
q

u
ir

e
d

 b
e
fo

re
 w

o
rk

 c
o

m
m

e
n

ce
s,

 

a
n

d
 a

ll
 a

sp
e
ct

s 
a
re

 i
n

 a
cc

o
rd

a
n

ce
 w

it
h

 t
h

e
 A

u
d

it
 

M
a
n

u
a
l 
a
n

d
 A

u
d

it
 C

h
a
rt

e
r.

 

 

8
.2

  
A

p
p

ro
a
ch

  
 

 
 

8
.2

.1
  

Is
 a

 r
is

k
!b

a
se

d
 a

u
d

it
 a

p
p

ro
a
ch

 u
se

d
?

  
Y
e
s 

R
is

k
 b

a
se

d
 a

u
d

it
in

g
 i
s 

fu
ll
y

 a
d

o
p

te
d

. 

 

 

8
.2

.2
  

D
o

e
s 

th
e

 a
u

d
it

 a
p

p
ro

a
ch

 s
h

o
w

n
 w

h
e
n

 m
a
n

a
g
e
m

e
n

t 
sh

o
u

ld
 b

e
 

in
fo

rm
e
d

 o
f 

in
te

ri
m

 f
in

d
in

g
s 

w
h

e
re

 k
e
y

 [
se

ri
o

u
s]

 i
ss

u
e
s 

h
a
v
e

 

a
ri

se
n

?
  

Y
e
s 

B
u

il
t 

in
to

 t
h

e
 p

ro
ce

ss
. 

 

8
.2

.2
  

D
o

e
s 

th
e

 a
u

d
it

 a
p

p
ro

a
ch

 i
n

cl
u

d
e

 a
 q

u
a
li
ty

 r
e
vi

e
w

 p
ro

ce
ss

 f
o

r 

e
a
ch

 a
u

d
it

?
 

Y
e
s 

Q
u

a
li
ty

 r
e
v
ie

w
 p

ro
ce

ss
e
s 

a
re

 i
n

 p
la

ce
 t

h
ro

u
g
h

o
u

t 
th

e
 

a
u

d
it

. 
A

ll
 w

o
rk

in
g

 p
a
p

e
rs

 a
re

 r
e
v
ie

w
e
d

 b
y
 s

e
n

io
r 

a
u

d
it

 

st
a
ff

 a
n

d
 a

n
y
 m

a
tt

e
rs

 a
ri

si
n

g
 a

d
d

re
ss

e
d

 p
ri

o
r 

to
 t

h
e

 

is
su

in
g

 o
f 

a
 d

ra
ft

 a
u

d
it

 r
e
p

o
rt

. 
A

ll
 r

e
p

o
rt

s 
a
re

 

a
u

th
o

ri
se

d
 b

y
 s

e
n

io
r 

m
a
n

a
g
e
rs

 b
e
fo

re
 b

e
in

g
 i
ss

u
e
d

. 

 

8
.3

 
R

e
co

rd
in

g
 A

u
d

it
 A

ss
ig

n
m

e
n

ts
 

 
 

 

8
.3

.1
 

H
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 d

e
fi

n
e
d

 a
 s

ta
n

d
a
rd

 f
o

r 
a
u

d
it

 

d
o

cu
m

e
n

ta
ti

o
n

 a
n

d
 w

o
rk

in
g

 p
a
p

e
rs

?
 

Y
e
s 

 

8
.3

.2
 

D
o

 q
u

a
li
ty

 r
e
v
ie

w
s 

e
n

su
re

 t
h

a
t 

th
e

 s
ta

n
d

a
rd

 i
s 

fo
ll
o

w
e
d

 

co
n

si
st

e
n

tl
y

 f
o

r 
a
ll

 a
u

d
it

 w
o

rk
?

 

Y
e
s 

T
h

e
 a

u
d

it
 t

e
a
m

 m
a
k
e

 u
se

 o
f 

a
 s

o
ft

w
a
re

 p
a
ck

a
g
e

 c
a
ll
e
d

 

P
A

W
S

 (
P

e
n

ta
n

a
).

 A
ll

 a
u

d
it

s 
a
re

 n
o

w
 h

e
ld

 e
le

ct
ro

n
ic

a
ll
y

 

fo
r 

e
a
se

 o
f 

re
v
ie

w
. 

 

 

 

92



A
P

P
E

N
D

IX
 B

 

8
. 
U

N
D

E
R

T
A

K
IN

G
 A

U
D

IT
 W

O
R

K
 (

co
n

ti
n

u
e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

8
.3

.3
 

A
re

 w
o

rk
in

g
 p

a
p

e
rs

 s
u

ch
 t

h
a
t 

a
n

 e
xp

e
ri

e
n

ce
d

 A
u

d
it

o
r 

ca
n

 e
a
si

ly
: 

 
 

 
 

 
(a

) 
Id

e
n

ti
fy

 t
h

e
 w

o
rk

 t
h

a
t 

h
a
s 

b
e
e
n

 p
e
rf

o
rm

e
d

?
 

Y
e
s 

 

 
(b

) 
R

e
!p

e
rf

o
rm

 i
f 

n
e
ce

ss
a
ry

?
 

Y
e
s 

 

 
[c

] 
S
e
e

 h
o

w
 t

h
e

 w
o

rk
 s

u
p

p
o

rt
s 

th
e

 c
o

n
cl

u
si

o
n

s 
re

a
ch

e
d

?
 

Y
e
s 

A
ll

 w
o

rk
in

g
 p

a
p

e
rs

 a
re

 n
o

w
 h

e
ld

 o
n

 P
A

W
S
. 
A

 s
ta

n
d

a
rd

 

re
v
ie

w
 p

ro
ce

ss
 i
s 

in
 p

la
ce

. 

 

8
.3

.4
 

Is
 t

h
e
re

 a
 d

e
fi

n
e
d

 p
o

li
cy

 f
o

r 
th

e
 r

e
te

n
ti

o
n

 o
f 

a
ll

 a
u

d
it

 

d
o

cu
m

e
n

ta
ti

o
n

, 
b

o
th

 p
a
p

e
r 

a
n

d
 e

le
ct

ro
n

ic
?

 

Y
e
s 

T
h

e
re

 i
s 

a
 n

e
e
d

 f
o

r 
th

e
 

co
rp

o
ra

te
 d

o
cu

m
e
n

t 

re
te

n
ti

o
n

 p
o

li
cy

 t
o

 b
e

 

re
v
ie

w
e
d

 a
n

d
 r

e
is

su
e
d

 t
o

 

e
n

su
re

 c
o

m
p

li
a
n

ce
 a

cr
o

ss
 

th
e

 C
o

u
n

ci
l.

 

8
.3

.5
 

D
o

 a
ll

 r
e
te

n
ti

o
n

 a
n

d
 a

cc
e
ss

 p
o

li
ci

e
s 

co
n

fi
rm

 t
o

 a
p

p
ro

p
ri

a
te

 

le
g
is

la
ti

o
n

 i
.e

. 
D

a
ta

 P
ro

te
ct

io
n

 A
ct

, 
F
re

e
d

o
m

 o
f 

In
fo

rm
a
ti

o
n

 A
ct

, 

e
tc

. 
a
n

d
 a

n
y

 o
rg

a
n

is
a
ti

o
n

a
l 
re

q
u

ir
e
m

e
n

ts
?

 

Y
e
s 

 

8
.3

.6
 

Is
 t

h
e
re

 a
n

 a
cc

e
ss

 p
o

li
cy

 f
o

r 
a
u

d
it

 f
il
e
s 

a
n

d
 r

e
co

rd
s?

 
Y
e
s 

A
 f

o
rm

a
l 
p

o
li
cy

 w
a
s 

e
st

a
b

li
sh

e
d

 i
n

 2
0

0
4

 f
o

r 
th

e
 w

h
o

le
 

C
o

u
n

ci
l.

 T
h

e
re

 i
s 

sp
e
ci

fi
c 

re
q

u
ir

e
m

e
n

ts
 f

o
r 

th
e

 

re
te

n
ti

o
n

 a
n

d
 d

is
p

o
sa

l 
o

f 
a
u

d
it

 f
il
e
s 

e
tc

. 

 A
cc

e
ss

 t
o

 r
e
co

rd
s 

a
re

 m
a
in

ta
in

e
d

. 
 

 

93



A
P

P
E

N
D

IX
 B

 

9
. 
D

U
E

 P
R

O
F
E
S
S
IO

N
A

L 
C

A
R

E
  

D
u

e
 p

ro
fe

ss
io

n
a
l 
ca

re
 i
s:

 !
 W

o
rk

in
g

 w
it

h
 c

o
m

p
e
te

n
ce

 a
n

d
 d

il
ig

e
n

ce
 !

 t
h

e
 u

se
 o

f 
a
u

d
it

 s
k
il
ls

, 
k
n

o
w

le
d

g
e

 a
n

d
 j
u

d
g
e
m

e
n

t 
b

a
se

d
 o

n
 a

p
p

ro
p

ri
a
te

 e
xp

e
ri

e
n

ce
, 
tr

a
in

in
g
, 
a
b

il
it

y
, 

in
te

g
ri

ty
 a

n
d

 o
b

je
ct

iv
it

y
 !

 r
e
sp

e
ct

in
g

 a
n

d
 u

n
d

e
rs

ta
n

d
in

g
 c

o
n

fi
d

e
n

ti
a
li
ty

  

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

9
.1

  
R

e
sp

o
n

si
b

il
it

ie
s 

o
f 

th
e

 I
n

d
iv

id
u

a
l 
A

u
d

it
o

r 
 

 
 

 

9
.1

.1
  

A
re

 t
h

e
re

 d
o

cu
m

e
n

ts
 t

h
a
t 

se
t 

o
u

t 
th

e
 r

e
q

u
ir

e
m

e
n

ts
 o

n
 a

ll
 a

u
d

it
 

st
a
ff

 i
n

 t
e
rm

s 
o

f:
  

 
 

 

 
[a

] 
B

e
in

g
 f

a
ir

 a
n

d
 n

o
t 

a
ll
o

w
in

g
 p

re
ju

d
ic

e
 o

r 
b

ia
s 

to
 o

v
e
rr

id
e

 

o
b

je
ct

iv
it

y
?

  

Y
e
s 

 

 
[b

] 
D

e
cl

a
ri

n
g

 i
n

te
re

st
s 

th
a
t 

co
u

ld
 b

e
 p

e
rc

e
iv

e
d

 t
o

 b
e

 c
o

n
fl

ic
ti

n
g

 

o
r 

co
u

ld
 p

o
te

n
ti

a
ll
y

 l
e
a
d

 t
o

 c
o

n
fl

ic
t?

  

Y
e
s 

 

 
[c

] 
R

e
ce

iv
in

g
 a

n
d

 g
iv

in
g

 g
if

ts
 a

n
d

 h
o

sp
it

a
li
ty

 f
ro

m
 e

m
p

lo
y
e
e
s,

 

cl
ie

n
ts

, 
su

p
p

li
e
rs

 o
r 

th
ir

d
 p

a
rt

ie
s?

  

Y
e
s 

 

 
[d

] 
U

si
n

g
 a

ll
 r

e
a
so

n
a
b

le
 c

a
re

 i
n

 o
b

ta
in

in
g

 s
u

ff
ic

ie
n

t,
 r

e
le

v
a
n

t,
 a

n
d

 

re
li
a
b

le
 e

v
id

e
n

ce
 o

n
 w

h
ic

h
 t

o
 b

a
se

 c
o

n
cl

u
si

o
n

s?
  

Y
e
s 

 

 
[e

] 
B

e
in

g
 a

le
rt

 t
o

 t
h

e
 p

o
ss

ib
il
it

y
 o

f 
in

te
n

ti
o

n
a
l 
w

ro
n

g
d

o
in

g
, 

e
rr

o
rs

 o
r 

o
m

is
si

o
n

s,
 p

o
o

r 
v
a
lu

e
 f

o
r 

m
o

n
e
y
, 
fa

il
u

re
 t

o
 c

o
m

p
ly

 

w
it

h
 m

a
n

a
g
e
m

e
n

t 
p

o
li
cy

 o
r 

co
n

fl
ic

t 
o

f 
in

te
re

st
?

  

Y
e
s 

 

 
[f

] 
H

a
v
in

g
 s

u
ff

ic
ie

n
t 

k
n

o
w

le
d

g
e

 t
o

 i
d

e
n

ti
fy

 i
n

d
ic

a
to

rs
 t

h
a
t 

fr
a
u

d
 

o
r 

co
rr

u
p

ti
o

n
 m

a
y

 h
a
v
e

 b
e
e
n

 c
o

m
m

it
te

d
?

  

Y
e
s 

 

 
[g

] 
D

is
cl

o
si

n
g

 a
ll

 m
a
te

ri
a
l 
fa

ct
s 

k
n

o
w

n
 t

o
 t

h
e
m

 w
h

ic
h

, 
if

 n
o

t 

d
is

cl
o

se
d

, 
co

u
ld

 d
is

to
rt

 t
h

e
ir

 r
e
p

o
rt

s 
o

r 
co

n
ce

a
l 
u

n
la

w
fu

l 

p
ra

ct
ic

e
?

  

Y
e
s 

 

 
[h

] 
D

is
cl

o
si

n
g

 a
n

y
 n

o
n

!c
o

m
p

li
a
n

ce
 w

it
h

 t
h

e
se

 s
ta

n
d

a
rd

s?
  

Y
e
s 

 

 
[i

] 
N

o
t 

u
si

n
g

 i
n

fo
rm

a
ti

o
n

 t
h

e
y
 g

a
in

 i
n

 t
h

e
 c

o
u

rs
e

 o
f 

th
e
ir

 d
u

ti
e
s 

fo
r 

p
e
rs

o
n

a
l 
u

se
?

  

Y
e
s 

D
o

cu
m

e
n

ts
 i
n

cl
u

d
e
: 

 
C

o
d

e
 o

f 
P

ra
ct

ic
e

 f
o

r 
In

te
rn

a
l 
A

u
d

it
; 

 
C

o
d

e
 o

f 
E
th

ic
s;

 

 
D

e
cl

a
ra

ti
o

n
 o

f 
In

te
re

st
s 

re
g
is

te
r;

 

 
G

if
ts

 a
n

d
 h

o
sp

it
a
li
ty

 (
co

rp
o

ra
te

 p
o

li
cy

);
 

 
A

u
d

it
 b

e
st

 p
ra

ct
ic

e
 a

n
d

 r
e
v
ie

w
 p

ro
ce

ss
e
s.

 

   

 

9
.2

  
R

e
sp

o
n

si
b

il
it

ie
s 

o
f 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
  

 
 

 

9
.2

.1
  

H
a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 e

st
a
b

li
sh

e
d

 a
 m

o
n

it
o

ri
n

g
 a

n
d

 

re
v
ie

w
 p

ro
g
ra

m
m

e
 t

o
 e

n
su

re
 t

h
a
t 

d
u

e
 p

ro
fe

ss
io

n
a
l 
ca

re
 i
s 

a
ch

ie
v
e
d

 a
n

d
 m

a
in

ta
in

e
d

?
  

Y
e
s 

 

9
.2

.2
  

A
re

 t
h

e
re

 s
y
st

e
m

s 
in

 p
la

ce
 f

o
r 

in
d

iv
id

u
a
l 
a
u

d
it

o
rs

 t
o

 d
is

cl
o

se
 a

n
y
 

su
sp

ic
io

n
s 

o
f 

fr
a
u

d
, 
co

rr
u

p
ti

o
n

 o
r 

im
p

ro
p

e
r 

co
n

d
u

ct
?

  

Y
e
s 

S
u

p
e
rv

is
io

n
 o

f 
a
ll

 s
ta

ff
 t

h
ro

u
g
h

 s
e
n

io
r 

m
a
n

a
g
e
rs

. 

Q
u

a
li
ty

 c
o

n
tr

o
l 
ch

e
ck

s 
in

 p
la

ce
 a

t 
a
ll

 s
ta

g
e
s 

o
f 

th
e

 

a
u

d
it

 p
ro

ce
ss

. 

 S
ta

ff
 h

a
v
e

 a
cc

e
ss

 t
o

 a
 m

a
n

a
g
e
r 

a
t 

a
ll

 t
im

e
s.

 

 

94



A
P

P
E

N
D

IX
 B

 

1
0
. 
R

E
P

O
R

T
IN

G
  

T
h

e
 a

im
 o

f 
e
v
e
ry

 i
n

te
rn

a
l 
a
u

d
it

 r
e
p

o
rt

 s
h

o
u

ld
 b

e
: 

! 
to

 g
iv

e
 a

n
 o

p
in

io
n

 o
n

 t
h

e
 r

is
k
s 

a
n

d
 c

o
n

tr
o

ls
 o

f 
th

e
 a

re
a

 u
n

d
e
r 

re
vi

e
w

 !
 t

o
 p

ro
m

p
t 

m
a
n

a
g
e
m

e
n

t 
to

 i
m

p
le

m
e
n

t 
a
g
re

e
d

 a
ct

io
n

s 

fo
r 

ch
a
n

g
e

 !
 t

o
 p

ro
v
id

e
 a

 f
o

rm
a
l 
re

co
rd

 o
f 

p
o

in
ts

 a
ri

si
n

g
 f

ro
m

 t
h

e
 a

u
d

it
 w

it
h

 a
p

p
ro

p
ri

a
te

 t
im

e
sc

a
le

s 
a
g
re

e
d

 w
it

h
 m

a
n

a
g
e
rs

 f
o

r 
im

p
ro

v
e
m

e
n

t 
 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
0
.1

  
P

ri
n

ci
p

le
s 

o
f 

R
e
p

o
rt

in
g

  
 

 
 

1
0

.1
.1

  
Is

 a
n

 o
p

in
io

n
 o

n
 t

h
e

 c
o

n
tr

o
l 
e
n

vi
ro

n
m

e
n

t 
a
n

d
 r

is
k

 e
xp

o
su

re
 

g
iv

e
n

 i
n

 e
a
ch

 a
u

d
it

 r
e
p

o
rt

?
  

Y
e
s 

 

1
0

.1
.2

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 d

e
te

rm
in

e
d

 t
h

e
 w

a
y
 i
n

 w
h

ic
h

 

in
te

rn
a
l 
a
u

d
it

 w
il
l 
re

p
o

rt
?

  

Y
e
s 

4
 a

ss
u

ra
n

ce
 l
e
v
e
ls

 i
n

 p
la

ce
 !

 F
u

ll
; 
S
ig

n
if

ic
a
n

t;
 L

im
it

e
d

 

a
n

d
 N

o
. 

 S
ta

n
d

a
rd

 r
e
p

o
rt

s 
a
re

 u
ti

li
se

d
 a

n
d

 t
h

e
se

 a
re

 a
g
re

e
d

 

w
it

h
 s

ta
ff

 a
n

d
 h

e
ld

 o
n

 t
h

e
 s

o
ft

w
a
re

 p
a
ck

a
g
e
. 
R

e
g
u

la
r 

in
te

rn
a
l 
re

v
ie

w
s 

a
re

 i
n

 p
la

ce
 t

o
 e

n
su

re
 t

h
a
t 

ch
a
n

g
e
s 

p
ro

p
o

se
d

 c
a
n

 b
e

 i
n

co
rp

o
ra

te
d

 i
f 

a
p

p
ro

p
ri

a
te

 

 

1
0

.1
.3

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 s

e
t 

o
u

t 
th

e
 s

ta
n

d
a
rd

s 
fo

r 
in

te
rn

a
l 

a
u

d
it

 r
e
p

o
rt

in
g
?

  

Y
e
s 

 

1
0

.1
.4

  
A

re
 t

h
e
re

 l
a
id

!d
o

w
n

 t
im

e
sc

a
le

s 
fo

r 
re

p
o

rt
s 

to
 b

e
 i
ss

u
e
d

?
  

Y
e
s 

T
im

e
ta

b
le

s 
fo

r 
th

e
 p

ro
d

u
ct

io
n

 o
f 

re
p

o
rt

s 
a
re

 l
a
id

 d
o

w
n

 

in
 t

h
e

 A
u

d
it

 C
h

a
rt

e
r 

w
h

ic
h

 h
a
s 

b
e
e
n

 i
ss

u
e
d

 t
o

 a
ll

 

m
a
n

a
g
e
rs

. 
It

 i
s 

a
ls

o
 c

o
v
e
re

d
 i
n

 t
h

e
 A

u
d

it
 M

a
n

u
a
l.

 
 

1
0
.2

  
R

e
p

o
rt

in
g

 o
n

 A
u

d
it

 W
o

rk
  

 
 

 

1
0

.2
.1

  
D

o
 t

h
e

 r
e
p

o
rt

in
g

 s
ta

n
d

a
rd

s 
in

cl
u

d
e
: 

 
 

 
 

 
[a

] 
F
o

rm
a
t 

o
f 

th
e

 r
e
p

o
rt

s?
  

Y
e
s 

 

 
[b

] 
Q

u
a
li
ty

 a
ss

u
ra

n
ce

 o
f 

re
p

o
rt

s?
  

Y
e
s 

 

 
[c

] 
T
h

e
 n

e
e
d

 t
o

 s
ta

te
 t

h
e

 s
co

p
e

 a
n

d
 p

u
rp

o
se

 o
f 

th
e

 a
u

d
it

?
  

Y
e
s 

 

 
[d

] 
T
h

e
 r

e
q

u
ir

e
m

e
n

t 
to

 g
iv

e
 a

n
 o

p
in

io
n

?
  

Y
e
s 

 

 
[e

] 
P

ro
ce

ss
 f

o
r 

a
g
re

e
in

g
 r

e
p

o
rt

s 
w

it
h

 t
h

e
 r

e
ci

p
ie

n
t?

  
Y
e
s 

 

 
[f

] 
A

n
 a

ct
io

n
 p

la
n

 o
r 

re
co

rd
 o

f 
p

o
in

ts
 a

ri
si

n
g

 f
ro

m
 t

h
e

 a
u

d
it

 a
n

d
, 

w
h

e
re

 a
p

p
ro

p
ri

a
te

, 
o

f 
a
g
re

e
m

e
n

ts
 r

e
a
ch

e
d

 w
it

h
 m

a
n

a
g
e
m

e
n

t 

to
g
e
th

e
r 

w
it

h
 a

p
p

ro
p

ri
a
te

 t
im

e
sc

a
le

s?
  

Y
e
s 

S
ta

n
d

a
rd

 p
ro

ce
ss

 i
n

 p
la

ce
 a

n
d

 s
p

e
ci

fi
e
d

 i
n

 t
h

e
 A

u
d

it
 

C
h

a
rt

e
r 

a
n

d
 A

u
d

it
 M

a
n

u
a
l.

 

 A
ct

io
n

s 
p

la
n

s 
a
re

 h
e
ld

 w
it

h
in

 t
h

e
 s

o
ft

w
a
re

 p
a
ck

a
g
e
. 

 

1
0

.2
.2

  
D

o
e
s 

th
e

 a
u

d
it

 r
e
p

o
rt

in
g

 p
ro

ce
ss

 i
n

cl
u

d
e

 d
is

cu
ss

io
n

 a
n

d
 

a
g
re

e
m

e
n

t 
o

f 
re

p
o

rt
s?

  

Y
e
s 

 

1
0

.2
.3

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 d

e
te

rm
in

e
d

 a
 p

ro
ce

ss
 f

o
r 

p
ri

o
ri

ti
si

n
g

 r
e
co

m
m

e
n

d
a
ti

o
n

s 
a
cc

o
rd

in
g

 t
o

 r
is

k
?

  

Y
e
s 

 

1
0

.2
.4

  
A

re
 a

re
a
s 

o
f 

d
is

a
g
re

e
m

e
n

t 
re

co
rd

e
d

 a
p

p
ro

p
ri

a
te

ly
?

  
Y
e
s 

M
e
e
ti

n
g
s 

h
e
ld

 w
it

h
 a

u
d

it
e
e

 t
o

 d
is

cu
ss

 r
e
p

o
rt

s,
 a

g
re

e
 

re
co

m
m

e
n

d
a
ti

o
n

s,
 t

o
g
e
th

e
r 

w
it

h
 t

h
e

 t
im

e
sc

a
le

s 
a
n

d
 

a
ct

io
n

s 
to

 a
d

d
re

ss
 t

h
e
m

. 

 R
e
co

m
m

e
n

d
a
ti

o
n

s 
a
re

 r
a
n

k
e
d

 !
 C

ri
ti

ca
l,

 H
ig

h
, 
M

e
d

iu
m

 

a
n

d
 L

o
w

. 

 M
a
n

a
g
e
m

e
n

t 
re

sp
o

n
se

s 
a
re

 r
e
co

rd
e
d

 o
n

 t
h

e
 f

in
a
l 

re
p

o
rt

. 

 

 

95



A
P

P
E

N
D

IX
 B

 

1
0
. 
R

E
P

O
R

T
IN

G
 (

co
n

ti
n

u
e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
0

.2
.5

  
A

re
 t

h
o

se
 w

e
a
k
n

e
ss

e
s 

g
iv

in
g

 r
is

e
 t

o
 s

ig
n

if
ic

a
n

t 
ri

sk
s 

th
a
t 

a
re

 n
o

t 

a
g
re

e
d

 d
ra

w
n

 t
o

 t
h

e
 a

tt
e
n

ti
o

n
 t

o
 s

e
n

io
r 

m
a
n

a
g
e
m

e
n

t?
  

Y
e
s 

A
ll

 f
in

a
l 
re

p
o

rt
s 

w
h

ic
h

 f
a
ll

 i
n

to
 t

h
e

 "
Li

m
it

e
d

" 
o

r 
"N

o
" 

a
ss

u
ra

n
ce

 c
a
te

g
o

ri
e
s 

a
re

 t
a
k
e
n

 t
h

ro
u

g
h

 A
u

d
it

 

C
o

m
m

it
te

e
. 

 

 

1
0

.2
.6

  
Is

 t
h

e
 c

ir
cu

la
ti

o
n

 o
f 

e
a
ch

 a
u

d
it

 r
e
p

o
rt

 d
e
te

rm
in

e
d

 w
h

e
n

 

p
re

p
a
ri

n
g

 t
h

e
 a

u
d

it
 b

ri
e
f?

  

Y
e
s 

 

1
0

.2
.7

  
[a

] 
D

o
e
s 

th
e

 r
e
p

o
rt

in
g

 p
ro

ce
ss

 i
n

cl
u

d
e

 d
e
ta

il
s 

o
f 

ci
rc

u
la

ti
o

n
 o

f 

th
a
t 

p
a
rt

ic
u

la
r 

a
u

d
it

 r
e
p

o
rt

?
  

Y
e
s 

 

 
[b

] 
Is

 t
h

is
 i
n

cl
u

d
e
d

 i
n

 t
h

e
 b

ri
e
f 

fo
r 

e
a
ch

 i
n

d
iv

id
u

a
l 
a
u

d
it

?
  

Y
e
s 

C
ir

cu
la

ti
o

n
 l
is

t 
is

 e
v
id

e
n

ce
d

 o
n

 t
h

e
 f

ro
n

t 
sh

e
e
t 

o
f 

e
a
ch

 

a
u

d
it

 r
e
p

o
rt

 i
ss

u
e
d

 

 

1
0

.2
.8

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 m
e
ch

a
n

is
m

s 
in

 p
la

ce
 t

o
 

e
n

su
re

 t
h

a
t:

  

 
 

 

 
[a

] 
R

e
co

m
m

e
n

d
a
ti

o
n

s 
th

a
t 

h
a
v
e

 a
 w

id
e
r 

im
p

a
ct

 a
re

 r
e
p

o
rt

e
d

 t
o

 

th
e

 a
p

p
ro

p
ri

a
te

 f
o

ru
m

s?
  

Y
e
s 

 
A

ll
 f

in
a
l 
re

p
o

rt
s 

w
h

ic
h

 f
a
ll

 i
n

to
 t

h
e

 "
Li

m
it

e
d

" 
o

r 
"N

o
" 

a
ss

u
ra

n
ce

 c
a
te

g
o

ri
e
s 

a
re

 t
a
k
e
n

 t
h

ro
u

g
h

 A
u

d
it

 

C
o

m
m

it
te

e
. 

 

 

 
[b

] 
R

is
k

 r
e
g
is

te
rs

 a
re

 u
p

d
a
te

d
?

  
P

a
rt

ia
l 

T
h

e
 o

n
u

s 
is

 o
n

 m
a
n

a
g
e
rs

 t
o

 u
p

d
a
te

 t
h

e
ir

 r
is

k
 r

e
g
is

te
rs

, 

sh
o

u
ld

 a
u

d
it

 r
e
p

o
rt

s 
id

e
n

ti
fy

 a
 m

a
te

ri
a
l 
w

e
a
k
n

e
ss

 i
n

 

th
e

 s
y
st

e
m

s 
in

 p
la

ce
. 

 

A
u

d
it

 w
il
l 
v
e
ri

fy
 t

h
a
t 

th
e
se

 

h
a
v
e

 b
e
e
n

 a
ct

io
n

e
d

. 

1
0
.3

  
F
o

ll
o

w
!u

p
 A

u
d

it
s 

a
n

d
 R

e
p

o
rt

in
g

  
 

 
 

1
0

.3
.1

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 d

e
fi

n
e
d

 t
h

e
 n

e
e
d

 f
o

r 
a
n

d
 t

h
e

 

fo
rm

 o
f 

a
n

y
 f

o
ll
o

w
!u

p
 a

ct
io

n
?

  

Y
e
s 

 

1
0

.3
.2

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 e

st
a
b

li
sh

e
d

 a
p

p
ro

p
ri

a
te

 

e
sc

a
la

ti
o

n
 p

ro
ce

d
u

re
s 

o
f 

in
te

rn
a
l 
a
u

d
it

 r
e
co

m
m

e
n

d
a
ti

o
n

s 
n

o
t 

im
p

le
m

e
n

te
d

 b
y

 t
h

e
 a

g
re

e
d

 d
a
te

?
  

Y
e
s 

Id
e
n

ti
fi

e
d

 w
it

h
in

 t
h

e
 A

u
d

it
 C

h
a
rt

e
r.

 P
o

st
 a

u
d

it
 r

e
v
ie

w
s 

/ 
fo

ll
o

w
 u

p
s 

a
re

 a
ct

io
n

e
d

 s
ix

 m
o

n
th

s 
a
ft

e
r 

is
su

e
 o

f 
th

e
 

fi
n

a
l 
re

p
o

rt
. 
A

n
y

 o
n

g
o

in
g

 i
ss

u
e
s,

 s
u

ch
 a

s 
n

o
n

e
 

a
ct

io
n

in
g

 o
f 

re
co

m
m

e
n

d
a
ti

o
n

s 
e
tc

. 
a
re

 r
e
p

o
rt

e
d

 

th
ro

u
g
h

 t
h

e
 q

u
a
rt

e
rl

y
 r

e
p

o
rt

s 
to

 A
u

d
it

 C
o

m
m

it
te

e
. 

 

1
0

.3
.3

  
W

h
e
re

 a
p

p
ro

p
ri

a
te

, 
is

 a
 r

e
v
is

e
d

 o
p

in
io

n
 g

iv
e
n

 f
o

ll
o

w
in

g
 a

 f
o

ll
o

w
!

u
p

 a
u

d
it

 a
n

d
 r

e
p

o
rt

e
d

 t
o

 m
a
n

a
g
e
m

e
n

t?
  

N
o

 
It

 w
o

u
ld

 b
e

 i
n

a
p

p
ro

p
ri

a
te

 t
o

 r
e
v
is

e
 t

h
e

 a
u

d
it

 o
p

in
io

n
 

a
s 

th
e

 o
ri

g
in

a
l 
a
u

d
it

 r
e
p

o
rt

 w
o

u
ld

 h
a
v
e

 b
e
e
n

 i
ss

u
e
d

 a
t 

a
 s

p
e
ci

fi
c 

ti
m

e
 w

h
ic

h
 c

o
u

ld
 b

e
 m

a
te

ri
a
ll
y

 d
if

fe
re

n
t 

a
t 

th
e

 f
o

ll
o

w
 u

p
 s

ta
g
e
. 
O

u
r 

re
v
ie

w
 c

o
n

ce
n

tr
a
te

s 
o

n
 t

h
e

 

re
co

m
m

e
n

d
a
ti

o
n

s 
m

a
d

e
 /

 a
g
re

e
d

 t
o

 e
n

su
re

 t
h

a
t 

th
e
y

 

h
a
v
e

 b
e
e
n

 i
m

p
le

m
e
n

te
d

. 

C
o

n
si

d
e
ra

ti
o

n
 t

o
 r

e
v
ie

w
in

g
 

th
e

 o
p

in
io

n
s 

m
a
d

e
 o

n
 a

 

sp
e
ci

fi
c 

a
u

d
it

 i
f 

it
 d

o
e
s 

n
o

t 

co
m

p
ly

 w
it

h
 i
m

p
le

m
e
n

ti
n

g
 

a
g
re

e
d

 a
ct

io
n

s 

1
0

.3
.4

  
A

re
 t

h
e

 f
in

d
in

g
s 

o
f 

a
u

d
it

s 
a
n

d
 f

o
ll
o

w
!u

p
s 

u
se

d
 t

o
 i
n

fo
rm

 t
h

e
 

p
la

n
n

in
g

 o
f 

fu
tu

re
 a

u
d

it
 w

o
rk

?
  

Y
e
s 

R
e
a
ss

e
ss

m
e
n

t 
o

f 
f 

ri
sk

s 
 

96



A
P

P
E

N
D

IX
 B

 

1
0
. 
R

E
P

O
R

T
IN

G
 (

co
n

ti
n

u
e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
0
.4

  
A

n
n

u
a
l 
R

e
p

o
rt

in
g

 a
n

d
 P

re
se

n
ta

ti
o

n
 o

f 
A

u
d

it
 O

p
in

io
n

  
 

 
 

1
0

.4
.1

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 p

ro
v
id

e
 a

n
 a

n
n

u
a
l 
re

p
o

rt
 t

o
 

su
p

p
o

rt
 t

h
e

 G
o

v
e
rn

a
n

ce
 S

ta
te

m
e
n

t?
  

Y
e
s 

A
n

n
u

a
l 
A

u
d

it
 O

p
in

io
n

 i
s 

p
re

se
n

te
d

 i
n

 t
h

e
 J

u
n

e
 

co
m

m
it

te
e

 c
y
cl

e
. 

 

1
0

.4
.2

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
’s

 a
n

n
u

a
l 
re

p
o

rt
: 

 
 

 
 

 
[a

] 
In

cl
u

d
e

 a
n

 o
p

in
io

n
 o

n
 t

h
e

 o
v
e
ra

ll
 a

d
e
q

u
a
cy

 a
n

d
 e

ff
e
ct

iv
e
n

e
ss

 

o
f 

th
e

 o
rg

a
n

is
a
ti

o
n

's
 c

o
n

tr
o

l 
e
n

vi
ro

n
m

e
n

t?
  

Y
e
s 

 

 
[b

] 
D

is
cl

o
se

 a
n

y
 q

u
a
li
fi

ca
ti

o
n

s 
to

 t
h

a
t 

o
p

in
io

n
, 
to

g
e
th

e
r 

w
it

h
 t

h
e

 

re
a
so

n
s 

fo
r 

th
e

 q
u

a
li
fi

ca
ti

o
n

?
  

Y
e
s 

 

 
[c

] 
P

re
se

n
t 

a
s 

su
m

m
a
ry

 o
f 

th
e

 a
u

d
it

 w
o

rk
 f

ro
m

 w
h

ic
h

 t
h

e
 

o
p

in
io

n
 w

a
s 

d
e
ri

v
e
d

, 
in

cl
u

d
in

g
 r

e
li
a
n

ce
 p

la
ce

d
 o

n
 w

o
rk

 b
y

 o
th

e
r 

a
ss

u
ra

n
ce

 b
o

d
ie

s?
  

Y
e
s 

 

 
[d

] 
D

ra
w

 a
tt

e
n

ti
o

n
 t

o
 a

n
y

 i
ss

u
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 

ju
d

g
e
s 

p
a
rt

ic
u

la
rl

y
 r

e
le

v
a
n

t 
to

 t
h

e
 p

re
p

a
ra

ti
o

n
 o

f 
th

e
 S

ta
te

m
e
n

t 

o
n

 I
n

te
rn

a
l 
C

o
n

tr
o

l?
  

Y
e
s 

 

 
[e

] 
C

o
m

p
a
re

 t
h

e
 a

ct
u

a
l 
w

o
rk

 u
n

d
e
rt

a
k
e
n

 w
it

h
 t

h
e

 p
la

n
n

e
d

 w
o

rk
 

a
n

d
 s

u
m

m
a
ri

se
 t

h
e

 p
e
rf

o
rm

a
n

ce
 o

f 
th

e
 i
n

te
rn

a
l 
a
u

d
it

 f
u

n
ct

io
n

 

a
g
a
in

st
 i
ts

 p
e
rf

o
rm

a
n

ce
 m

e
a
su

re
s 

a
n

d
 t

a
rg

e
ts

?
  

Y
e
s 

 

 
[f

] 
C

o
m

m
e
n

t 
o

n
 c

o
m

p
li
a
n

ce
 w

it
h

 t
h

e
 s

ta
n

d
a
rd

s 
o

f 
th

e
 C

o
d

e
?

  
Y
e
s 

 

 
[g

] 
C

o
m

m
u

n
ic

a
te

 t
h

e
 r

e
su

lt
s 

o
f 

th
e

 i
n

te
rn

a
l 
a
u

d
it

 q
u

a
li
ty

 

a
ss

u
ra

n
ce

 p
ro

g
ra

m
m

e
?

  

Y
e
s 

In
cl

u
d

e
d

 i
n

 t
h

e
 A

n
n

u
a
l 
A

u
d

it
 O

p
in

io
n

 r
e
p

o
rt

 t
o

 

co
m

m
it

te
e
. 

 

1
0

.4
.3

  
H

a
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

a
d

e
 p

ro
v
is

io
n

 f
o

r 
in

te
ri

m
 

re
p

o
rt

in
g

 t
o

 t
h

e
 o

rg
a
n

is
a
ti

o
n

 d
u

ri
n

g
 t

h
e

 y
e
a
r?

  

Y
e
s 

Q
u

a
rt

e
rl

y
 p

ro
g
re

ss
 r

e
p

o
rt

s 
a
re

 p
re

se
n

te
d

. 
 

97



A
P

P
E

N
D

IX
 B

 

1
1
. 
P

E
R

F
O

R
M

A
N

C
E
, 
Q

U
A

LI
T
Y

 A
N

D
 E

F
F
E
C

T
IV

E
N

E
S
S

  

T
h

e
 w

o
rk

 o
f 

in
te

rn
a
l 
a
u

d
it

 s
h

o
u

ld
 b

e
 c

o
n

tr
o

ll
e
d

 a
t 

e
a
ch

 l
e
v
e
l 
o

f 
o

p
e
ra

ti
o

n
 t

o
 e

n
su

re
 t

h
a
t 

a
 c

o
n

ti
n

u
o

u
sl

y
 e

ff
e
ct

iv
e

 l
e
v
e
l 
o

f 
p

e
rf

o
rm

a
n

ce
 c

o
m

p
li
a
n

t 
w

it
h

 C
IP

F
A

 s
ta

n
d

a
rd

s 
is

 

m
a
in

ta
in

e
d

. 
In

te
rn

a
l 
A

u
d

it
 s

h
o

u
ld

 d
e
v
e
lo

p
 a

 q
u

a
li
ty

 a
ss

u
ra

n
ce

 p
ro

g
ra

m
m

e
 d

e
si

g
n

e
d

 t
o

 g
a
in

 a
ss

u
ra

n
ce

 b
y

 b
o

th
 i
n

te
rn

a
l 
a
n

d
 e

x
te

rn
a
l 
re

v
ie

w
 t

h
a
t 

th
e

 w
o

rk
 o

f 
in

te
rn

a
l 
a
u

d
it

 i
s 

co
m

p
li
a
n

t 
w

it
h

 C
IP

F
A

 s
ta

n
d

a
rd

s 
a
n

d
 a

ch
ie

v
e
s 

it
s 

o
b

je
ct

iv
e
s 

a
n

d
 t

o
 s

u
st

a
in

 a
 c

o
m

m
e
n

ta
ry

 o
n

 c
o

m
p

li
a
n

ce
 w

it
h

 t
h

e
se

 s
ta

n
d

a
rd

s 
in

 t
h

e
 a

n
n

u
a
l 
a
u

d
it

 r
e
p

o
rt

. 
 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
1
.1

  
P

ri
n

ci
p

le
s 

o
f 

P
e
rf

o
rm

a
n

ce
, 
Q

u
a
li
ty

 a
n

d
 E

ff
e
ct

iv
e
n

e
ss

  
 

 
 

1
1

.1
.1

  
Is

 t
h

e
re

 a
n

 a
u

d
it

 m
a
n

u
a
l?

  
Y
e
s 

 

1
1

.1
.2

  
D

o
e
s 

th
e

 a
u

d
it

 m
a
n

u
a
l 
p

ro
v
id

e
 g

u
id

a
n

ce
 o

n
: 

 
 

 

 
[a

] 
C

a
rr

y
in

g
 o

u
t 

d
a
y

!t
o

!d
a
y

 a
u

d
it

 w
o

rk
?

  
Y
e
s 

 

 
[b

] 
C

o
m

p
ly

in
g

 w
it

h
 t

h
e

 C
o

d
e
?

  
Y
e
s 

A
n

 A
u

d
it

 M
a
n

u
a
l 
h

a
s 

b
e
e
n

 e
st

a
b

li
sh

e
d

 f
o

r 
th

e
 i
n

te
rn

a
l 

a
u

d
it

 s
e
rv

ic
e
, 
w

h
ic

h
 s

e
ts

 o
u

t 
o

u
r 

p
ro

ce
ss

e
s 

a
n

d
 q

u
a
li
ty

 

ch
e
ck

s 
e
tc

. 
T
h

is
 i
s 

su
p

p
le

m
e
n

te
d

 b
y

 t
h

e
 C

IP
F
A

 I
n

te
rn

a
l 

A
u

d
it

 M
a
n

u
a
l.

 

 In
 a

d
d

it
io

n
, 
u

se
 o

f 
th

e
 C

o
d

e
 o

f 
A

u
d

it
 P

ra
ct

ic
e

 i
s 

m
a
d

e
. 

 

1
1

.1
.3

  
Is

 t
h

e
 a

u
d

it
 m

a
n

u
a
l 
re

v
ie

w
e
d

 r
e
g
u

la
rl

y
 a

n
d

 u
p

d
a
te

d
 t

o
 r

e
fl

e
ct

 

ch
a
n

g
e
s 

in
 w

o
rk

in
g

 p
ra

ct
ic

e
s 

a
n

d
 s

ta
n

d
a
rd

s?
  

Y
e
s 

 

1
1

.1
.4

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 a
rr

a
n

g
e
m

e
n

ts
 i
n

 p
la

ce
 t

o
 

a
ss

e
ss

 t
h

e
 p

e
rf

o
rm

a
n

ce
 a

n
d

 e
ff

e
ct

iv
e
n

e
ss

 o
f:

  

 
 

 
[a

] 
E
a
ch

 in
d

iv
id

u
a
l 
a
u

d
it

?
  

Y
e
s 

 

 
[b

] 
T
h

e
 i
n

te
rn

a
l 
a
u

d
it

 s
e
rv

ic
e

 a
s 

a
 w

h
o

le
?

  
Y
e
s 

S
e
t 

p
ro

ce
ss

e
s 

a
re

 i
n

 p
la

ce
 t

o
 r

e
g
u

la
rl

y
 r

e
v
ie

w
 p

ro
g
re

ss
 

in
 a

ll
 a

u
d

it
s.

 T
h

e
se

 i
n

cl
u

d
e

 q
u

a
li
ty

 c
h

e
ck

s,
 

p
e
rf

o
rm

a
n

ce
 i
n

d
ic

a
to

rs
 a

n
d

 p
o

st
 a

u
d

it
 q

u
e
st

io
n

n
a
ir

e
s.

 

 S
e
t 

it
e
m

 o
n

 T
e
a
m

 m
e
e
ti

n
g

 a
g
e
n

d
a

 t
o

 r
e
v
ie

w
 o

u
r 

p
ro

ce
ss

e
s 

a
n

d
 a

n
y

 c
h

a
n

g
e
s 

a
re

 t
h

e
n

 r
e
fl

e
ct

e
d

 i
n

 o
u

r 

a
u

d
it

in
g

 p
ra

ct
ic

e
s 

a
n

d
 m

a
n

u
a
l.

 

 

 

1
1
.2

  
Q

u
a
li
ty

 A
ss

u
ra

n
ce

 o
f 

A
u

d
it

 W
o

rk
  

 
 

 

1
1

.2
.1

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 a
 p

ro
ce

ss
 i
n

 p
la

ce
 t

o
 

e
n

su
re

 t
h

a
t 

w
o

rk
 i
s 

a
ll
o

ca
te

d
 t

o
 a

u
d

it
o

rs
 w

h
o

 h
a
v
e

 t
h

e
 

a
p

p
ro

p
ri

a
te

 s
k
il
ls

, 
e
xp

e
ri

e
n

ce
 a

n
d

 c
o

m
p

e
te

n
ce

?
  

Y
e
s 

W
o

rk
 i
s 

a
ll
o

ca
te

d
 t

o
 a

ll
 s

ta
ff

 b
y

 t
h

e
 G

ro
u

p
 A

u
d

it
o

rs
. 

T
h

is
 t

a
k
e
s 

in
to

 a
cc

o
u

n
t 

st
a
ff

 r
o

ta
ti

o
n

, 
k
n

o
w

n
 

k
n

o
w

le
d

g
e

 e
tc

. 

 

1
1

.2
.2

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 a
 p

ro
ce

ss
 i
n

 p
la

ce
 t

o
 

e
n

su
re

 t
h

a
t 

a
ll

 s
ta

ff
 a

re
 s

u
p

e
rv

is
e
d

 a
p

p
ro

p
ri

a
te

ly
 t

h
ro

u
g
h

o
u

t 
a
ll

 

a
u

d
it

s?
  

Y
e
s 

 

1
1

.2
.3

  
D

o
e
s 

th
e

 s
u

p
e
rv

is
o

ry
 p

ro
ce

ss
 c

o
v
e
r:

  
 

 

 
[a

] 
M

o
n

it
o

ri
n

g
 p

ro
g
re

ss
?

  
Y
e
s 

 

 
[b

] 
A

ss
e
ss

in
g

 q
u

a
li
ty

 o
f 

a
u

d
it

 w
o

rk
?

  
Y
e
s 

 

 
[c

] 
C

o
a
ch

in
g

 s
ta

ff
?

  
Y
e
s 

Q
u

a
li
ty

 r
e
v
ie

w
 p

ro
ce

ss
 t

h
ro

u
g
h

o
u

t,
 t

o
g
e
th

e
r 

w
it

h
 p

o
st

 

a
u

d
it

 a
ss

e
ss

m
e
n

t 
o

f 
p

e
rf

o
rm

a
n

ce
. 

 

98



A
P

P
E

N
D

IX
 B

 

1
1
. 
P

E
R

F
O

R
M

A
N

C
E
, 
Q

U
A

LI
T
Y

 A
N

D
 E

F
F
E
C

T
IV

E
N

E
S
S

 (
co

n
ti

n
u

e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
1
.3

  
P

e
rf

o
rm

a
n

ce
 a

n
d

 E
ff

e
ct

iv
e
n

e
ss

 o
f 

th
e

 I
n

te
rn

a
l 
A

u
d

it
 S

e
rv

ic
e

  
 

 
 

1
1

.3
.1

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 h

a
v
e

 a
 p

e
rf

o
rm

a
n

ce
 

m
a
n

a
g
e
m

e
n

t 
a
n

d
 q

u
a
li
ty

 a
ss

u
ra

n
ce

 p
ro

g
ra

m
m

e
 i
n

 p
la

ce
?

  

Y
e
s 

 
 

1
1

.3
.2

  
D

o
e
s 

th
e

 p
e
rf

o
rm

a
n

ce
 m

a
n

a
g
e
m

e
n

t 
a
n

d
 q

u
a
li
ty

 a
ss

u
ra

n
ce

 

fr
a
m

e
w

o
rk

 i
n

cl
u

d
e

 a
s 

a
 m

in
im

u
m

: 
 

 
 

 
[a

] 
A

 c
o

m
p

re
h

e
n

si
v
e

 s
e
t 

o
f 

ta
rg

e
ts

 t
o

 m
e
a
su

re
 p

e
rf

o
rm

a
n

ce
  

Y
e
s 

 

 
[i

] 
W

h
ic

h
 a

re
 d

e
v
e
lo

p
e
d

 i
n

 c
o

n
su

lt
a
ti

o
n

 w
it

h
 a

p
p

ro
p

ri
a
te

 

p
a
rt

ie
s?

  

Y
e
s 

 

 
[i

i]
 W

h
ic

h
 a

re
 i
n

cl
u

d
e
d

 i
n

 s
e
rv

ic
e

 l
e
v
e
l 
a
g
re

e
m

e
n

ts
, 
w

h
e
re

 

a
p

p
ro

p
ri

a
te

?
  

Y
e
s 

 

 
[i

ii
] 

A
g
a
in

st
 w

h
ic

h
 t

h
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 m

e
a
su

re
s 

m
o

n
it

o
rs

 

a
n

d
 r

e
p

o
rt

s 
a
p

p
ro

p
ri

a
te

ly
 o

n
 p

ro
g
re

ss
?

  

Y
e
s 

 

 
[b

] 
U

se
r 

fe
e
d

b
a
ck

 o
b

ta
in

e
d

 f
o

r 
e
a
ch

 i
n

d
iv

id
u

a
l 
a
u

d
it

 a
n

d
 

p
e
ri

o
d

ic
a
ll
y

 f
o

r 
th

e
 w

h
o

le
 s

e
rv

ic
e
?

  

Y
e
s 

 

 
[c

] 
A

 p
e
ri

o
d

ic
 r

e
vi

e
w

 o
f 

th
e

 s
e
rv

ic
e

 a
g
a
in

st
 t

h
e

 s
tr

a
te

g
y 

a
n

d
 t

h
e

 

a
ch

ie
v
e
m

e
n

t 
o

f 
it

s 
a
im

s 
a
n

d
 o

b
je

ct
iv

e
s,

 t
h

e
 r

e
su

lt
s 

o
f 

w
h

ic
h

 a
re

 

u
se

d
 t

o
 i
n

fo
rm

 t
h

e
 f

u
tu

re
 s

tr
a
te

g
y
?

  

Y
e
s 

 

 
[d

] 
In

te
rn

a
l 
q

u
a
li
ty

 r
e
v
ie

w
s 

to
 b

e
 u

n
d

e
rt

a
k
e
n

 p
e
ri

o
d

ic
a
ll
y

 t
o

 

e
n

su
re

 c
o

m
p

li
a
n

ce
 w

it
h

 t
h

is
 C

o
d

e
 a

n
d

 t
h

e
 a

u
d

it
 m

a
n

u
a
l?

  

Y
e
s 

 

 
[e

] 
A

n
 a

ct
io

n
 p

la
n

 t
o

 i
m

p
le

m
e
n

t 
im

p
ro

v
e
m

e
n

ts
?

  
Y
e
s 

P
e
rf

o
rm

a
n

ce
 i
n

d
ic

a
to

rs
 a

re
 r

e
p

o
rt

e
d

 t
h

ro
u

g
h

 o
n

 a
 

q
u

a
rt

e
rl

y
 b

a
si

s 
a
n

d
 t

h
e
n

 i
n

to
 t

h
e

 A
n

n
u

a
l 
A

u
d

it
 

O
p

in
io

n
. 

 P
o

st
 a

u
d

it
 q

u
e
st

io
n

n
a
ir

e
s 

a
re

 s
e
n

t 
to

 a
ll

 m
a
n

a
g
e
rs

 a
n

d
 

a
n

y
 a

d
v
e
rs

e
 c

o
m

m
e
n

ts
 a

re
 a

ct
e
d

 u
p

o
n

. 

 A
s 

p
a
rt

 o
f 

th
e

 p
ro

d
u

ct
io

n
 o

f 
th

e
 A

n
n

u
a
l 
G

o
ve

rn
a
n

ce
 

S
ta

te
m

e
n

t,
 t

h
e

 a
u

d
it

 s
e
rv

ic
e

 i
s 

a
ss

e
ss

e
d

 a
g
a
in

st
 t

h
e

 

C
o

d
e

 o
f 

P
ra

ct
ic

e
. 

 

1
1

.3
.3

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 c

o
m

p
a
re

 t
h

e
 p

e
rf

o
rm

a
n

ce
 a

n
d

 

th
e

 e
ff

e
ct

iv
e
n

e
ss

 o
f 

th
e

 s
e
rv

ic
e

 o
v
e
r 

ti
m

e
, 
in

 t
e
rm

s 
o

f 
b

o
th

 t
h

e
 

a
ch

ie
v
e
m

e
n

t 
o

f 
ta

rg
e
ts

 a
n

d
 t

h
e

 q
u

a
li
ty

 o
f 

th
e

 s
e
rv

ic
e

 p
ro

v
id

e
d

 t
o

 

th
e

 u
se

r?
  

Y
e
s 

C
o

m
p

a
ri

so
n

s 
a
re

 m
a
d

e
 a

g
a
in

st
 p

la
n

 c
o

v
e
ra

g
e
, 
a
n

d
 a

ls
o

 

to
 o

th
e
r 

co
u

n
ci

l 
a
u

d
it

 t
e
a
m

s 
v
ia

 b
e
n

ch
m

a
rk

in
g

 

e
xe

rc
is

e
s.

 

 

1
1

.3
.4

  
D

o
 t

h
e

 r
e
su

lt
s 

o
f 

th
e

 p
e
rf

o
rm

a
n

ce
 m

a
n

a
g
e
m

e
n

t 
a
n

d
 q

u
a
li
ty

 

a
ss

u
ra

n
ce

 p
ro

g
ra

m
m

e
 e

v
id

e
n

ce
 t

h
a
t 

th
e

 i
n

te
rn

a
l 
a
u

d
it

 s
e
rv

ic
e

 i
s:

 

 
 

 

 
[a

] 
M

e
e
ti

n
g

 i
ts

 a
im

s 
a
n

d
 o

b
je

ct
iv

e
s?

  
Y
e
s 

 

 
[b

] 
C

o
m

p
li
a
n

t 
w

it
h

 t
h

e
 C

o
d

e
?

  
Y
e
s 

 

 
[c

] 
M

e
e
ti

n
g

 i
n

te
rn

a
l 
q

u
a
li
ty

 s
ta

n
d

a
rd

s?
  

Y
e
s 

 

 
[d

] 
E
ff

e
ct

iv
e
, 
e
ff

ic
ie

n
t,

 c
o

n
ti

n
u

o
u

sl
y

 i
m

p
ro

v
in

g
?

  
 

 

 
[e

] 
A

d
d

in
g

 v
a
lu

e
 a

n
d

 a
ss

is
ti

n
g

 t
h

e
 o

rg
a
n

is
a
ti

o
n

 i
n

 a
ch

ie
v
in

g
 i
ts

 

o
b

je
ct

iv
e
s?

  

Y
e
s 

O
n

 t
h

e
 b

a
si

s 
th

a
t 

th
e

 s
e
rv

ic
e

 r
e
ce

iv
e
s 

fa
r 

m
o

re
 

re
q

u
e
st

s 
e
a
ch

 y
e
a
r 

fr
o

m
 m

a
n

a
g
e
rs

 w
a
n

ti
n

g
 a

u
d

it
s 

u
n

d
e
rt

a
k
e
n

 t
h

a
n

 c
a
n

 b
e

 a
cc

o
m

m
o

d
a
te

d
 s

u
g
g
e
st

s 
th

a
t 

th
e

 s
e
rv

ic
e

 i
s 

va
lu

e
d

. 

 
Is

su
e

 a
 s

u
rv

e
y
 t

o
 s

e
n

io
r 

m
a
n

a
g
e
rs

 t
o

 e
st

a
b

li
sh

 t
h

e
 

e
xt

e
n

t 
to

 w
h

ic
h

 a
u

d
it

 i
s 

a
d

d
in

g
 v

a
lu

e
 

99



A
P

P
E

N
D

IX
 B

 

1
1
. 
P

E
R

F
O

R
M

A
N

C
E
, 
Q

U
A

LI
T
Y

 A
N

D
 E

F
F
E
C

T
IV

E
N

E
S
S

 (
co

n
ti

n
u

e
d

) 

R
e
f 

S
ta

n
d

a
rd

 
R

e
v
ie

w
 

E
v
id

e
n

ce
 

R
e
co

m
m

e
n

d
a
ti

o
n

 

1
1

.3
.5

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 r

e
p

o
rt

 o
n

 t
h

e
 r

e
su

lt
s 

o
f 

th
e

 

p
e
rf

o
rm

a
n

ce
 m

a
n

a
g
e
m

e
n

t 
a
n

d
 q

u
a
li
ty

 a
ss

u
ra

n
ce

 p
ro

g
ra

m
m

e
 i
n

 

th
e

 a
n

n
u

a
l 
a
u

d
it

 r
e
p

o
rt

?
  

Y
e
s 

A
n

n
u

a
l 
A

u
d

it
 O

p
in

io
n

 
 

1
1

.3
.6

  
D

o
e
s 

th
e

 H
e
a
d

 o
f 

In
te

rn
a
l 
A

u
d

it
 p

ro
v
id

e
 e

v
id

e
n

ce
 f

ro
m

 h
is

 o
r 

h
e
r 

re
v
ie

w
 o

f 
th

e
 p

e
rf

o
rm

a
n

ce
 a

n
d

 q
u

a
li
ty

 o
f 

th
e

 i
n

te
rn

a
l 
a
u

d
it

 

se
rv

ic
e

 t
o

 t
h

e
 o

rg
a
n

is
a
ti

o
n

 f
o

r 
co

n
si

d
e
ra

ti
o

n
 a

s 
p

a
rt

 o
f 

th
e

 

a
n

n
u

a
l 
re

v
ie

w
 o

f 
th

e
 e

ff
e
ct

iv
e
n

e
ss

 o
f 

th
e

 s
ys

te
m

 o
f 

in
te

rn
a
l 

a
u

d
it

?
  

Y
e
s 

A
n

n
u

a
l 
G

o
v
e
rn

a
n

ce
 S

ta
te

m
e
n

t 
re

p
o

rt
 

 

100


